
REGISTERED:
by the Ministry of Justice
of the Republic of Moldova

under No 1485 of 21 August 2019

EXECUTIVE BOARD 

OF THE NATIONAL BANK OF MOLDOVA

DECISION 

No 217 of 16 August 2019

for approval of the Regulation on the activity of non-bank payment service providers 

(in force as of 30 September 2019)

Official Monitor of the Republic of Moldova No 269-272 Article 1460 of 30 August 2019

Pursuant to Article 5, paragraph (1), letter  m), Article 11, paragraph (1), and Article 27, paragraph (1),  letter c) of the Law No 548/1995 on the National Bank of Moldova (republished in the Official Monitor of the Republic of Moldova, 2015, No 297-300, Article 544), with further amendments, and Article 11, Article 14, Article 27, Article 81, Article 93, paragraph (2), letter b) and Article 94, paragraph (1), letter c) of the Law No 114/2012 on Payment Services and Electronic Money (Official Monitor of the Republic of Moldova, 2012, No 193-197, Article 661), with further amendments, the Executive Board of the National Bank of Moldova 
DECIDED: 

1. To approve the Regulation on the Activity of Non-Bank Payment Service Providers (see attached).
2. To repeal the Regulation on the Activity of Electronic Money Issuers and Non-Bank Payment Service Providers, approved by the Decision of the Council of Administration of the National Bank of Moldova No 123/2013 (Official Monitor of the Republic of Moldova, 2013, No 173-176, Article 1221), registered by the Ministry of Justice of the Republic of Moldova on 1 August 2013 under No 930.
3. Within 6 months term from the date of entry into force of this Regulation, the non-bank payment service providers, holding the license of the National Bank of Moldova for the activities of providing payment services and/or issuing electronic money, issued pursuant to Law No 114/2012 on Payment Services and Electronic Money, shall bring the internal procedures in line with the provisions of this Regulation.  
Approved 
by the Decision of the Executive Board

of the National Bank of Moldova 

No 217 of 16 August 2019
REGULATION

on the activity of non-bank payment service providers

Chapter I

GENERAL PROVISIONS

1. The Regulation on the Activity of Non-Bank Payment Service Providers shall apply to payment institutions, postal operators as payment service providers and electronic money institutions, with the purpose to regulate the activity of providing payment services and/or issuing electronic money.  
2.  The terms, notions and expressions used in this Regulation have the meaning provided by the Law No 114/2012 on Payment Services and Electronic Money. Accordingly, the terms below shall be used for the purpose of this Regulation:
non-bank payment service providers – payment institutions, postal operators as payment service providers, electronic money institutions;
final settlement – completion of the transaction between the payer and the beneficiary by settling the pecuniary obligations between them;
fraud risk – the risk of occurrence of situations in which the administrator or another employee working within the non-bank payment service provider deliberately submits non-authentic information that might lead to financial losses and adversely affect the reputation of the institution;

liquidity risk - the risk of the occurrence of the situation consisting of the non-compliance of the financial obligations by the non-bank payment service provider with regard to the user of the payment services within the established term;

operational risk – the risk resulting from information system failure or internal procedures, human error, management deficiencies or disruptions caused by external events that could reduce, damage or stop the activity of non-bank payment service providers;

business risk - the risk of using payment services and electronic money, specifically for purposes of  money laundering and terrorist financing;

risk related to information and communication technology (ICT risk) – a sub-category of the operational risk which refers to the risk of loss/negative impact, because of compromising the confidentiality of information, the integrity of data related to information systems, the unavailability of information systems and/or data, as well as the inability to change ICT over a period of time and at a reasonable cost. These losses/negative impact may result from external or internal factors such as: inadequate organization, insufficient or unsecured communication network information systems and infrastructures, as well as an insufficient number of employees or unskilled employees whose responsibility is to manage the information systems of the non-bank payment service provider;
ICT related systems – set up and intertwined ICT as part of a mechanism or network supporting the transactions of a non-bank payment service provider;

ICT related services - services provided through ICT systems to one or more internal or external users;

systems/services related to critical ICT – ICT systems/services which are critical for the non-bank payment service provider in terms of their continuity and availability or the security of information processed and/or stored and are essential for the proper functioning of governing processes, critical corporate responsibilities/roles (including risk management), the activity processes and transactions of the non-bank payment service provider.

Chapter II 
Licensing 

Section 1

GENERAL PROVISIONS

3. The National Bank of Moldova, according to Article 7, paragraph (6), and Article 11 of Law No 114/2012 on Payment Services and Electronic Money, has the exclusive right to issue/withdraw licenses of the payment institutions and postal operators for providing payment services. According to Article 81 of the Law No 114/2012 on Payment Services and Electronic Money, the National Bank of Moldova has the exclusive right to issue/withdraw licenses of the electronic money institutions for the activity of issuing electronic money.
4. No person is entitled to practice the payment services listed in Article 4 of Law No 114/2012 on Payment Services and Electronic Money and to issue electronic money without a license issued by the National Bank of Moldova.
5. The non-bank payment service providers may be set up as a joint stock company or a limited liability company and fall under the legislation governing the activity of commercial companies, in the event the Law No 114/2012 on Payment Services and Electronic Currency does not provide otherwise.
6. The person intending to provide payment/electronic money services (the applicant) shall submit to the National Bank of Moldova an application for license issuance, enclosing the necessary documents according to Article 7, paragraph (6), Article 14, and Article 84 of the Law No 114/2012 on Payment Services and Electronic Money and this Regulation.
7. The non-bank payment service providers based abroad, wishing to open branches in the Republic of Moldova shall request a license from the National Bank of Moldova. Non-bank payment service providers based abroad shall submit to the National Bank of Moldova an application for license issuance, enclosing the necessary documents according to Article 17 and 84 of the Law No 114/2012 on Payment Services and Electronic Money and this Regulation.
8. The National Bank of Moldova shall inform the applicant about initiating the examination of the application and about the decision on issuing the license or rejecting the application according to Article 18 of the Law No 114/2012 on Payment Services and Electronic Money.
9. The National Bank of Moldova shall inform the applicant if the deadline for examining the application of obtaining the license will be suspended and about its resumption.
10. The National Bank of Moldova may reject the application of license issuance, within 10 calendar days from the date of its receipt, if, upon verification of the completeness of the documents and information submitted, it is found that the application of license issuance, as well as the enclosed documents and information, do not comply with the provisions of this Regulation and/or have not been submitted according to Article 14 of the Law No 114/2012 on Payment Services and Electronic Money. In this case, the National Bank of Moldova shall inform the applicant about the reasons of the rejection, and upon liquidation of the circumstances that served as basis for it, the applicant can submit a new application.
Section 2

GENERAL REQUIREMENTS REGARDING DOCUMENTS 
SUBMITTED TO THE NATIONAL BANK OF MOLDOVA
11. The conditions for setting up and licensing the payment institutions and postal operators as payment service providers are set out in Section 1 of Chapter III of the Law No 114/2012 on Payment Services and Electronic Money and in this Regulation. The conditions for setting up and licensing the electronic money institutions are set out in Section 2 of Chapter VI of the Law No. 114/2012 on Payment Services and Electronic Money and in this Regulation.
12.  The application for license issuance regarding the provision of payment services shall be established according to the provisions of Annex 1. The application for license issuance, the requirements referred to in Section 4 and 5, as well as the documents attached thereto shall be submitted to the National Bank of Moldova by the administrator or the person empowered according to the legislation of the non-bank payment service provider.
13.  The application for license issuance, the requirements referred to in Section 4 and 5, as well as the documents attached thereto shall be submitted to the National Bank of Moldova in Romanian. In the event these documents are drawn up in a language of international use, the National Bank of Moldova may exempt the requirement for certified translation. Should the documents and information submitted in the foreign language create material or procedural impediments for the examination of the application/statements, the National Bank of Moldova may request the filling out of the documents or clarification of the information received and/or submitting the certified translation in Romanian.
14.  The application for license issuance, the requirements referred to in Section 4 and 5, as well as the documents attached thereto shall be submitted to the National Bank of Moldova, in original or certified copies, either in electronic form through the Information System of the National Bank of Moldova regarding the licensing, authorization and notification or on paper at the National Bank of Moldova. The original document submitted on paper shall be returned after the representative of the National Bank of Moldova confirms on the copies made that they correspond to the originals. The method of submission, the compulsory conditions and other provisions regarding the use of the Information System of the National Bank of Moldova regarding licensing, authorization and notification can be found in the User Guide of the respective system (which can be accessed on the website of the National Bank of Moldova).
15.  National Bank of Moldova may require the original documents/certified copies, which have been enclosed to the application/statement submitted through the Information System of the National Bank of Moldova regarding licensing, authorization and notification, in order to check their authenticity.
16.  The National Bank of Moldova shall inform about the decision of issuing the license/rejecting the application for license issuance or the decisions regarding the requirements referred to in Section 4 and 5, similar to the way they have been submitted.

17. The non-bank payment service providers are required to notify the National Bank of Moldova about any change in the documents and information previously submitted within the terms and conditions established in Article 21 of the Law No 114/2012 on Payment Services and Electronic Money.

18.  Payment institutions/postal operators intending to provide payment services, other than those included in the license issued by the National Bank of Moldova, are required, before beginning to provide additional payment services, to obtain a license for the activity of providing the respective services, according to the provisions of this Section.

19.  In order for the National Bank of Moldova to approve the decision of issuing the license according to the provisions of paragraph 18, the provisions of Chapter III Section 1 of Law No. 114/2012 on Payment Services and Electronic Money shall be applied. 

20. Payment institutions/postal operators intending to issue electronic money shall obtain a license for the activity of issuing electronic money according to the provisions of this Section prior to the beginning of carrying out this activity.

21.  In order for the National Bank of Moldova to approve the decision of issuing the license according to the provisions of paragraph 20, the provisions of Chapter VI Section 2 of Law No. 114/2012 on Payment Services and Electronic Money shall be applied. 

22. Prior to the issuance by the National Bank of Moldova of the license according to the provisions of paragraphs 18-21, the payment institutions/postal operators shall present the license previously issued by National Bank of Moldova within 30 days from the date of being notified of the decision on issuing the license. The license shall be issued within the terms and conditions provided by Chapter VI Section 2 and Chapter III Section 1 of Law No. 114/2012 on Payment Services and Electronic Money.

Section 3

REQUIREMENTS RELATING TO THE MINIMUM CAPITAL SIZE
23. Upon submission of the application for license issuance, the payment institution/postal operator as payment service provider is required to own an equity capital in the amount provided by Article 12 of Law No 114/2012 on Payment Services and Electronic Money.  
24. Upon submission of the application for license issuance, the electronic money institution is required to own an equity capital in the amount provided by Article 82 of Law No 114/2012 on Payment Services and Electronic Money.
25. The equity capital shall be formed of the elements provided in Article 12, paragraph (2) of the Law No 114/2012 on Payment Services and Electronic Money. 
26. Contributions to the share capital/shares shall be deposited/paid according to Article 12, paragraph (3) of the Law No 114/2012 on Payment Services and Electronic Money.
27.  When establishing and, subsequently, increasing the capital of the non-bank payment service provider, the provisions of Article 12, paragraph (4) of the Law No 114/2012 on Payment Services and Electronic Money shall be considered.
28. The legal entity is entitled to pay the shares/to make contributions to the capital of the non-bank payment service provider in cash, within the limits of its ownership capital (net assets), which may not be less than its share capital.
29. The electronic money institution is required to hold, at all times of its activity, a regulatory capital which shall not fall below the level of the amount referred to in Article 82 or 83, paragraphs (2), (3) and (41) of the Law No 114/2012 on Payment Services and Electronic Money, the larger amount being taken into account.

30. The payment institution/postal operator is required to hold, at all times of its activity, a regulatory capital which shall not fall below the level of the amount referred to in Article 12 of the Law No 114/2012 on Payment services and Electronic Money or shall be at least equal to the result obtained according to the calculation method provided in Article 13, paragraph (2) of the Law No 114/2012 on Payment Services and Electronic Money, the larger amount being taken into account. 

31.  The payment institution/postal operator shall submit to the National Bank of Moldova, at least on 31 January of the year following the management year, the information regarding the regulated capital, according to Annex 5.  
32. The electronic money institution shall submit to the National Bank of Moldova, at least on 31 January of the year following the management year, the information regarding the regulated capital, calculated for each calendar month according to Article 83, paragraph (3) of the Law No 114/2012 on Payment Services and Electronic Money and according to Annex 6.

Section 4
REQUIREMENTS REGARDING ADMINISTRATORS
33. According to Article 7, paragraph (6), Article 15, paragraph (1), subparagraph 7), and Article 84, paragraph (1) of the Law No 114/2012 on Payment Services and Electronic Money, for issuing license to non-bank payment service providers, their administrators are required to have good reputation and have relevant knowledge and experience to provide payment services or to issue electronic money, as well as to be relevant to the nature, scale and complexity of this activity.
34. The administrator is considered to have good reputation, if there is no contrary evidence to create reasonable suspicions regarding their reputation. The assessment of the good reputation of the administrators of the non-bank payment service providers shall be carried out taking into account all the official information that confirms the professionalism, good faith, integrity and possession of other qualities and that the given person shall act in accordance with the law and shall not hamper the security and credibility of the non-bank payment service provider.
35. For the purpose of assessing the reputation, it shall be examined, at least, if the person has no criminal record, if there is no evidence proving that the person was responsible for the occurrence of financial and administrative issues or for fraud and tax evasion. While assessing the reputation, the National Bank of Moldova may also take into account other situations or circumstances that are relevant to the respective case, including those referred to in paragraph (37).
36. The National Bank of Moldova shall take into account the cumulative effects of several situations or circumstances that examined separately, do not affect the person's reputation, but in sum having a significant impact on it.
37.  While assessing the person submitted to the position of administrator according to the reputation criterion, at least the following situations or circumstances shall be taken into account, as the case may be:
1) the existence of evidence that the person was not transparent, opened and cooperative with the supervisory authorities of the financial sector in the Republic of Moldova or abroad;

2) the person was rejected an authorization (approval, permission, confirmation) by a supervisory authority of the financial sector in the Republic of Moldova or abroad;

3) the person has had, without the authorization of the authority referred to in paragraph (2), a function for which, according to the applicable legal provisions, the obligation to obtain such authorization was provided;
4) the person, having the position of administrator or a similar position within a legal entity, did not fulfil the responsibilities arising from this quality or took part in the adoption and/or application of decisions regarding their activity, by which the pursuit of certain individual or group interests had been pursued, which were to the detriment of the respective legal entity;

5) the person is under criminal prosecution or has the quality of defendant/offender in a criminal/contravention process and/or is subject of certain procedures related to the application of tax or disciplinary sanctions, or sanctions for economic crimes;

6) the legal entity in which the person has or has had the position of a member of the board or the executive body or in which he/she has or has had control, has and/or has had a negative financial performance, taking into account, in particular, bankruptcy and liquidation proceedings;
7) the legal entity that is under the supervision of a supervisory authority of the financial sector in the Republic of Moldova or abroad, in which the person has or has had the position of a member of the board and/or the executive body or in which he/she has or has had a qualified holding in the capital, is/was in one of the situations below:

a) is/has been subject to sanctions and/or sanctioning measures; and/or;

b) resolution measures are/have been applied by the resolution authority;

8) the existence of civil, administrative or criminal proceedings, investments or large compromised exposures, loans withdrawn, debts expired, in the event all of these have/had a significant negative impact on the financial soundness of the person submitted to the position of administrator and/or upon the legal entities controlled by him/her or in which the person is party in joint ventures (in an associated entity) or the legal entity in which he/she holds the position of member of the management body; 
9) the person was responsible for the occurrence of the financial and administrative problems at the previous workplaces, a fact proved by:
a) the application to this person of disciplinary sanctions, if the validity term has not expired;

b) the application by an authority of sanctions in form of fine or deprivation of the right to hold a certain position, or to carry out a certain activity, or in form of contravention arrest, obligation to mend the material damages;
10) the person has been withdrawn the approval granted to exercise the position of administrator by the National Bank of Moldova or by another supervisory authority of the financial sector in the Republic of Moldova and/or abroad. 

38. The requirements regarding the knowledge and experience suitable to manage the non-bank payment service provider as well as the branch/payment agent whose annual amount of payments made exceeds the amount of MDL 2,000,000, are met if:

1) the administrator has university education;

2) the administrator has work experience acquired in an entity with a kind of activity comparable to the one of the payment services that the provider/branch/ payment agent intends to perform;

3) the National Bank of Moldova has obtained evidence, including following the request of additional information, regarding the knowledge and relevant experience for the fulfilment of the position of administrator.

39. The requirements regarding the knowledge and relevant experience for the management of the payment agent, whose annual amount of payments made does not exceed the amount of MDL 2,000,000 are met if, following the examination of the information disclosed under paragraph (43), the National Bank of Moldova obtained evidence regarding administrator’s knowledge and relevant experience for the fulfilment of this position.
40. Together with the application for obtaining the license for the activity of providing payment services/issuance of electronic money, the non-bank payment service provider shall send to the National Bank of Moldova the following documents for each designated administrator:
1) the decision of the competent body regarding the designation of the person submitted to the position of administrator or other equivalent document attesting the holding of the positon of administrator within the institution;

2) administrator’s identity card; 

3) the criminal record certificate or other equivalent document issued by the competent authority from countries in which the person concerned has lived for the last 3 years, has had residence and/or has performed professional activity. In the event this document cannot be obtained, a statutory declaration explaining the impossibility of obtaining the official document, accompanied by evidence attesting these circumstances,  shall be submitted;

4) university Degree Diploma;

5) the certificate regarding the lack of outstanding debts to the national public budget, valid at the date of submission of the application – for the resident of the Republic of Moldova, while for the non-resident – individual’s documents regarding the lack or existence of outstanding debts to the public budget of the country/countries of which he/she is a resident, issued by the competent authority of these countries, drawn up within a maximum of 90 days prior to the date of submission of the application and legalized according to the legislation in force;
6) the questionnaire which model is provided in Annex 4.  
41.  Non-bank payment service providers intending to provide payment services through a payment agent, whose annual amount of payments exceeds the amount of MDL 2,000,000, shall submit to the National Bank of Moldova, in order to be listed in the Register, the following documents and information:

1) the application for recording the payment agent in the Register of payment institutions/postal operators or in the Register of electronic money institutions, which should contain, at least, information regarding the name of the payment agent, its office, the administrator's name/surname, the annual amount of payments, the unique identification code or other identification number of the agent in the information system of the institution;
2) administrator’s Identity card;

3) the decision of the competent authority regarding the designation of the person submitted to the position of administrator or other equivalent document; 
4) the administrator's criminal record certificate or other equivalent document issued by the authorities of the country where their domicile/residence is established;

5) the certificate issued to the administrator regarding the lack or existence of outstanding debts to the national public budget, valid at the date of submission of the application – for the resident of the Republic of Moldova, while for the non-resident – individual’s documents regarding the lack or existence of outstanding debts to the public budget of the country/countries of which he/she is a resident, issued by the competent authority of these countries, drawn up within a maximum of 90 days prior to the date of submission of the application and legalized according to the legislation in force; 

6) administrator’s university degree diploma;

7) the extract from the State Register of legal entities, issued no later than one month prior to the date of submission of the application, for payment agents legal entities;

8) the list of payment services of the non-bank payment service provider for which the agent is mandated, the detailed description of services to be provided through the payment agent, as well as the description of the financial and information flow scheme between the parties involved in the transactions;  
9) the questionnaire which model is provided in Annex 4; 

10) a description of the internal control mechanisms to be used by the paying agent to comply with the requirements provided by the legislation in the field of preventing and combating money laundering and terrorist financing. 

42. Electronic money institutions that distribute and redeem electronic money through agents, in accordance with Article 90, paragraph (2) of the Law No 114/2012 on Payment Services and Electronic Money, shall submit to the National Bank of Moldova the documents and information set out in paragraph (41). The provisions of this paragraph shall be respected regardless of whether the agent that distributes and redeems electronic money shall eventually provide payment services or not, as well as regardless of the amount of payments made by it.
43. Non-bank payment service providers intending to provide payment services through a payment agent, whose annual value of payments does not exceed the amount of MDL 2,000,000, shall submit to the National Bank of Moldova, in order to be listed in the Register, the documents and information according to paragraph (41), subparagraph (1) – (3) and paragraph (8) – (10) of the regulation, as well as the application of the administrator of the non-bank payment service provider confirming that the administrator has been trained in the fields related to the activity that they intend to carry out, according to the model provided in Annex 7. The administrator of the non-bank payment service provider shall present a copy of the Identity card of the administrator of the payment agent, whose annual value of payments does not exceed the amount of MDL 2,000,000 with the wording “copy corresponds to the original”. 
44. According to the requirements referred to in Article 27, paragraph (3) letter c) of the Law No 114/2012 on Payment Services and Electronic Money, as well as in order to be listed in the Register according to Article 27 of the same Law, the non-bank payment service providers intending to provide payment services through a payment agent holding the license of the National Bank of Moldova (bank, payment institution/postal operator/electronic money institution), shall present to the National Bank of Moldova an application for registering the agent according to paragraph (41), subparagraph (1), accompanied by a statutory declaration of the administrator of the payment agent confirming that the information previously submitted to the National Bank of Moldova is updated, truthful and complete.
45. Whether, during the course of the activity, the annual value of payments made by a registered payment agent shall exceed the amount established in paragraph (39) or it shall start the activity of distribution and redemption of electronic money, the non-bank payment service provider shall notify, within 10 business days, the National Bank of Moldova, complying subsequently with the submission requirements of documents and information referred to in this Regulation. The National Bank of Moldova shall consider the documents and information submitted in the terms and conditions of this Regulation.
46.  The non-bank payment service providers are required to ensure compliance with the requirements concerning the administrators provided in this section throughout their entire period of activity. In this regard, non-bank payment service providers:
1) shall establish internal mechanisms and procedures that allow the updating of the information they hold about the concerned administrators, including by establishing their obligation to provide relevant and current information and documents to the non-bank payment service provider;
2) shall notify the National Bank of Moldova regarding the occurred changes within 10 business days, and within 30 days from their occurrence, shall submit the documents and information referred to in paragraphs (40) – (44) for each newly appointed administrator.
47. In the event the documents or information submitted are insufficient to ascertain the person’s compliance with the requirements concerning the administrators, the National Bank of Moldova may request additional documents and information, carry out further investigation, including consult public authorities and other legal entities regarding the activities of the person submitted as administrator.
48. The National Bank of Moldova shall examine the documents and information referred to in paragraphs (40) – (44) and communicate the decision regarding the listing in the Register of payment institutions/postal operators or in the Register of electronic money institutions within 30 days from their receipt.
49. Upon requesting by the National Bank of Moldova of the additional information from the non-bank payment service provider, it shall send the information within a maximum of 30 days from the date of the request, during which the evaluation term referred to in paragraph (48) shall be suspended. 

Section 5
LICENSE ISSUANCE AND CERTIFIED COPIES OF LICENSE, 
LICENSE RE-ISSUANCE AND CERTIFIED COPIES OF LICENSE RE-ISSUANCE,
LICENSE DUPLICATE AND AUTORISED COPIES OF THE DUPLICATE
50. The National Bank of Moldova shall issue the license for the activity of providing payment services and/or issuing electronic money under the conditions provided by the Law No 114/2012 on Payment Services and Electronic Money and this Regulation.

51. The terms of communication of the decision to issue the license, as well as the fee for the license/certified copy of the license/license re-issuance/certified copy of license re-issuance/issuance of license duplicate/certified copy of the duplicate are established in Article 18-19 of the Law No 114/2012 on Payment Services and Electronic Money. The fees charged for license issuance/re-issuance according to Article 20, paragraph (5) are paid into the state budget within 5 business days from the communication of the decision regarding license issuance or re-issuance, while the document confirming the payment of the fee for license issuance or re-issuance shall be presented to the National Bank of Moldova within 30 business days from the date on which the decision regarding the license issuance or re-issuance has been communicated.
52. According to Article 19, paragraph (2) and Article 84, paragraph (1) of the Law No 114/2012 on Payment services and Electronic Money, the National Bank of Moldova shall issue certified copies of the licence for each branch of the non-bank payment service provider in which the activity will be based on the granted license.

53. In the event the payment service provider intends to provide payment services by means of branches, after registering the branch at I.P “Public Services Agency”, the provider shall submit to the National Bank of Moldova a request to obtain the certified copy of the license, enclosing the documents and information referred to in paragraph 41, subparagraph (1) – (6) and (8) – (10), as well as:

1) the decision to register the branch;

2) the certified copy, by the non-bank payment service provider, of the Branch Regulation registered at I.P. “Public Services Agency”.

54. The assessment of the persons appointed for the position of administrator of the branch shall be carried out under the conditions referred to in paragraph (38).

55. In the case of informing about the decision regarding the issuance of the certified copies of the license, the applicant shall submit the document confirming the payment of the respective fee.

56. Following the submission of the application and of the document confirming the payment of the fee, under the conditions referred to in paragraphs (53) and (55), the non-bank payment service provider shall submit to the National Bank of Moldova the original license for photocopying. The National Bank of Moldova shall make copies in the same day. 

The certified copy of the license shall be re-issued and released within 5 business days from the date of submitting the original license to the National Bank of Moldova.
Following the registration of the activity object of the branch of the non-bank payment service provider by the I.P “Public Service Agency”, the National Bank of Moldova shall register the provider’s branch in the Register of payment institutions/postal operators or in the Register of electronic money institutions, according to Article 27 or 90 of the Law No 114/2012 on Payment Services and Electronic Money, informing the provider in this regard.
57. The submission to the National Bank of Moldova and the return of the original license, as well as the receipt of the certified copies of the license from the National Bank of Moldova shall be carried out by means of the administrator or the person empowered by the payment institution/ postal operator, upon signature.

58. The certified copy of the license of the non-bank payment service provider shall meet the requirements below:

1) The first page on the top right corner shall contain the wording:

 “Certified copy for branch ________________________

                                                                     (name)

With head office on ________________________________________________

Member of the Executive Board___________________,____________________”;
                                                                      (signature)

       (date)  

2) the original signature of the member of the Executive Board of the National Bank of Moldova and the date of signature shall be applied on the concerned wording;

3) the stamp of the National Bank of Moldova with the state coat of arms shall be applied on the concerned wording and signature; 

4) the files shall be sewn, by applying on the last page the signature of the head of the secretariat unit of the National Bank of Moldova and the stamp of the secretariat unit of the National Bank of Moldova.

59. In the event the non-bank payment service provider requests the removal of the branches from the Register of the payment institutions/postal operator or from the Register of electronic money institutions, it shall return the certified copy of the license to the National Bank of Moldova.
60. In the event the non-bank payment service provider changes the name and modifies other data contained in the license, it is required to submit an application to re-issue the license/the certified copy of the license/license duplicate within 10 business days from the change of the name and modification of other data contained in the license of the non-bank payment service provider.
61. The license/certified copy of the license/license duplicate requiring re-issuance as well as the documents confirming these changes (the decision of registration, the decision regarding these changes) shall be attached to the request of re-issuance, taking into account the following peculiarities:

1) The non-bank payment service provider shall attach the original license to the application of license re-issuance;

2) In the event the non-bank payment service provider owns branches, the application for license re-issuance shall enclose the original license and their certified copies; 

3) The application for re-issuing the certified copy of the licence shall enclose the original license (which is subsequently returned) in order to make a photocopy and certified copy of this license.

62. In the event the decision regarding the re-issuance of the license/certified copy of the license/license duplicate is adopted, the applicant shall submit the document confirming the payment of the fee for the re-issuance of the license/certified copy of the license/license duplicate according to Article 20, paragraph (4) of the Law No 114/2012 on Payment Services and Electronic Money.

63. In the event of re-issuance of the license, if the non-bank payment service provider owns opened branches, the submitted application shall request the issuance of the certified copy of the license re-issued for each branch of the non-bank payment service provider, enclosing the list of branches indicating their name and location.
64. The National Bank of Moldova shall inform the applicant about the adoption of the decision regarding the re-licensing/certified copy of the license/license duplicate within 10 business days from the date of submitting the application for the re-issuance of the license.

65. The re-issued license/certified copy of the re-issued license/duplicate of the re-issued license shall be issued within up to 3 business days from the date of receipt of the document confirming the re-payment fee.

66. The re-issued license/certified copy of the re-issued license/duplicate of the re-issued license, as well as, if the case may be, the original license submitted together with the application of re-issuance the certified copy of the license in order to make the photocopy, shall be handed, upon signature, to the administrator of license holder or to the person empowered by them.

67. In case of losing or damaging the license/certified copy of the license, the non-bank payment service provider shall submit an application to the National Bank of Moldova regarding  the issue of the licence duplicate/certified copy of the license within 15 business days from the loss or damage of the license, enclosing the document confirming the payment of the fee for issuing the license duplicate/duplicate of the certified copy of the license, according to Article 20, paragraph (4) of the Law No 114/2012 on Payment Service and Electronic Money.   
68. In case of damage, in addition to those mentioned in paragraph (67), the application for issuing the license duplicate/certified copy of license duplicate should be accompanied, if applicable, by the following:
1) The non-bank payment service provider shall enclose the damaged license to the request for issuing the license duplicate;

2) If the non-bank payment service provider owns branches, the request for issuing license duplicate shall enclose both the damaged license and the certified copies of the license concerned;

3) The request for issuing the duplicate of the certified copy of the license shall enclose the original license (which is subsequently returned) in order to make a photocopy and a certified copy of the license concerned.

69. In case of loss, the request for issuing the duplicate of the license/certified copy of the license duplicate of the non-bank payment service provider shall enclose the following documents: 

1) If the non-bank payment service provider owns branches, the certified copies of this license shall be attached to the request for issuing the license duplicate;
2) The request for issuing the duplicate of the certified copy of the license shall enclose the original license (which is subsequently returned) in order to make copies.
70. The National Bank of Moldova shall re-issue the license duplicate/certified copy of the license within 3 business days from the date of submission of the request for issuing the duplicate. 

71. The National Bank of Moldova shall apply the following wording on the license duplicate:

“Duplicate

issued on ______________________________________”.

If the non-bank payment service provider owns branches, the certified copy of the license duplicate shall be issued for each branch by applying on these copies the wording referred to in paragraph 58.

 In case of requesting the duplicate for the certified copy of the branch license, the National Bank of Moldova shall re-issue the duplicate of the certified copy of the license, applying on this copy the following wording:
“Duplicate

issued on _________________________________

certified copy for the branch ___________________________________

                                                                 (the name)

With head office on  _____________________________________________________

Member of the Executive Board ______________________________, __________________”;

                                                                         (signature)                                     (date)

72. The license duplicate/certified copy of the license duplicate, as well as, if applicable, the originals of the license/certified copies of the license which are to be returned, shall be handed over, upon signature, to the administrator of the license holder or the person empowered by them.
Chapter III

ASPECTS REGARDING THE ACTIVITY OF THE NON-BANK PAYMENT SERVICE PROVIDERS

Section 1

OUTSOURCING OF OPERATIONAL FUNCTIONS
73. The non-bank payment service provider, in the event of outsourcing the operational functions, shall notify the National Bank of Moldova within the terms and conditions provided by Article 28, paragraph (1) and 90, paragraph (4) of the Law No 114/2012 on Payment Service and Electronic Money.

74.  An operational function is considered to be significant if:
1) the occurrence of an issue or failure in its process of implementation would significantly impede the ability of the non-bank payment service provider to comply permanently with the licensing conditions or other obligations incumbent upon it in accordance with the Law No 114/2012 on Payment Services and Electronic Money and this Regulation;
2) it would significantly affect the provider’s financial performance, stability or continuity of payment services and refer to the activities for which the non-bank payment service providers have been licensed, as well as to their related activities. 

75. The outsourcing of significant operational functions, including those of managing information systems, shall not be carried out in a way that affects the quality of the internal control mechanisms of the non-bank payment service provider and prevents the National Bank of Moldova from verifying and monitoring the compliance with all the obligations set out in the Law No 114/2012 on Payment Service and Electronic Money and this Regulation, as well as impedes the fulfilment of attributions by the certified public control authorities.   

76. The notification regarding the outsourcing of operational functions related to the payment service and the management of information systems to another legal entity shall be accompanied by the information below:

1) the description of operational functions that are to be outsourced;

2) the identification and contact details of the outsourced service providers;

3) the description of policies in the field of outsourcing, arrangements for outsourcing the operational functions related to payment services, outsourced activities and their characteristics, the way in which the outsourced functions are monitored and controlled in order not to damage the quality of the internal control functions of the non-payment payment service provider, as well as an analysis of the risks associated with outsourcing, including the bankruptcy risk of the supplier to whom an operational function was outsourced;
4) drafts of outsourcing contracts which would confirm the fulfilment of the requirements referred to in Article 28, paragraph (4) of the Law No 114/2012 on Payment Services and Electronic Money and in paragraph (75) of the Regulation, and which would include at least clauses regarding the obligation of the supplier to cooperate with the supervisory authority of the non-bank payment service provider;

5) classification of significant operational functions from the perspective of their importance, according to the criteria set out in paragraph (74).

Section 2

REPORTING REQUIREMENTS, ACCOUNTING AND KEEPING RECORDS 
77. The non-bank payment service providers are required to submit to the National Bank of Moldova separate accounting information and other requested information, as well as to submit to the audit the annual financial reports, in accordance with Article 30, paragraph (1) of the Law No 114/2012 on Payment Services an Electronic Money. 

78.  The non-bank payment service providers shall report quarterly, at the latest on the last business day of the month following the management quarter, to the National Bank of Moldova the accounting information referred to in Article 29, paragraph (2) and Article 91, paragraph (2) of the Law No 114/2012 on Payment Service and Electronic Money and additional information according to Annexes 2 and 3.
79. The non-bank payment service providers shall submit to the National Bank of Moldova the external audit report within the terms and conditions provided by the Law No 287/2017 on Accounting and Financial Reporting.

80. The non-bank payment service providers shall keep all records, documents and other information regarding the payment services provided and the activities performed at least 5 year. The documents and information mentioned shall include at least: the date/time of creation the payment account, the IP/IPs address from which the payment account was created/managed, the identification data of the person managing the payment account, the turnover, the currency, payment instruments enclosed to the payment account, data regarding the operations performed.

Section 3

USE OF PAYMENT ACCOUNT AND FUNDS SAFEGUARDING
81. When opening and managing a payment account, the non-bank payment service provider shall comply with the requirements referred to in the regulatory acts applicable to its activity, including in the field of preventing and combating money laundering and terrorist financing. 

82. Upon the execution by the non-bank payment service providers of the payment operations referred to in Article 4, paragraph (1), subparagraph (3) letter a) - c) and subparagraph (5) of the Law No 114/2012 on Payment Services and Electronic Money, the final settlement of funds shall be performed through the payment accounts opened in the licensed banks of the Republic of Moldova, unless they are participants in the Automated Interbank Payment System (AIPS). 
83. The non-bank payment service provider is required to safeguard its users’ funds, received in exchange of providing payment services/issuing electronic money, in compliance with the provisions of Article 26, 89 of the Law No 114/2012 on Payment Services and Electronic Money. The bank account opened by the non-bank payment service provider in which the funds received from the users are deposited (recorded) cannot be used for holding the means belonging to the non-bank payment service provider, as well as for the deposit of other funds or assets.
84. The non-bank payment service provider shall separate the funds received from each payment service user/electronic money holder from all other funds it holds. The separation of funds shall be carried out as soon as the funds have been received. 
Chapter IV
RISKS MANAGEMENT IN INTERNAL CONTROL SYSTEMS 

AND RELATED TO INFORMATION AND COMMUNICATIONS TECHNOLOGY
85. The non-bank payment service provider is required to draw up and apply internal procedures to identify, manage, monitor and report the risks to which it is or might be exposed during the activity of providing payment services/issuing electronic money adapted to the nature, extent and complexity of the carried out activity. These procedures shall refer, at least, to the following types of risks: liquidity risks, operational risks, ICT risk, fraud risk, activity risk. 
86. In order to ensure an efficient internal control system, the non-bank payment service provider shall permanently identify and assess the risks related to its activity. The assessment and identification shall be carried out as a whole, at all organizational levels, covering all the activities, taking into account the emergence of new activities. The risk assessment related to the activity of the non-bank payment service provider shall be performed at least once a year or whether major changes have been made in the provider's critical processes, systems, services or equipment, and the results of this assessment shall be provided to the National Bank of Moldova, according to paragraph (94). 

87. The personnel of the non-bank payment service provider, responsible for risk management shall have sufficient experience and relevant qualifications, so that they can play a significant role in the process of identifying, measuring and assessing the risks.
88. In order to mitigate the risk of losing or reducing funds through fraud, abuse, neglect or faulty management, the non-bank payment service provider is required to draw up internal procedures which shall include, at least, provisions regarding:

1) the insurance of the ICT framework required for the prevention of fraud or abuse both among its employees, as well as those carried out by third parties, by, at least, controlling and managing the access to confidential information, ensuring the security of storage and transmission the confidential information, and by training clients regarding the precautionary measures they must take;
2) ensuring the qualification of the personnel by, at least, explicitly describing their obligations and responsibilities, their regular training as the tasks change/the information technologies update, the control regarding the proper fulfilment of tasks. 
89.  The non-bank payment service provider shall develop and apply during its activity internal procedures regarding the appropriate mitigation and control in order to manage the operational and ICT risks related to the payment services they provide, which shall contain, at least, effective procedures to manage incidents, including those to detect and classify operational incidents and those that have affected either the availability or security of systems/services or the integrity of critical ICT data. 

90. The minimum compulsory requirements regarding the measures of information security and continuity of the activity to be applied by the payment service providers are referred to in paragraph 3, subparagraph (4), letter e) - h) of Annex 1. 

91. In the event of an incident that generated malfunctions at the level of the basic activities or affected the availability, security and/or integrity of data related to the critical ICT, the non-bank payment service providers shall notify the National Bank of Moldova at the latest on the next business day after the incident occurred. Not later than 4 business days from the day of the incident, the non-bank payment service providers shall send to the National Bank of Moldova additional information regarding the circumstances of the occurred incident, the affected processes/systems/services, the estimated impact and the remedial measures undertaken or that follow to be undertaken by the provider. 
92. In the event that an incident has or may have an impact on the financial interests of payment service users of the payment service provider, they shall without undue delay inform the relevant users regarding the incident and all available measures to be taken in order to mitigate its negative effects.

93. The non-bank payment service provider shall ensure, including in the event of outsourcing the critical ICT systems/services, the integrity and availability of the information, as well as a retention period of at least 12 months of the information contained in:

1) backups of database related to critical ICT systems/services;

2) audit logs for critical ICT systems/services;

3) messages sent/received through the provider’s official mail service.   
94. The non-bank payment providers shall send to the National Bank of Moldova, by means of an official letter and/or by email: supraveghereTIC@bnm.md, within one month from the end of the management year, information regarding the following: 

1) the list of the systems/services related to the critical ICT by indicating the frequency of performing and retaining the backup copies of the databases for each system/service related to the critical ICT;

2) the results of the continuity tests of the critical ICT systems/services;

3) the report on the risk assessment regarding the activity according to paragraph (86);

4) the report on the management of ICT risks identified as significant;
5) the report on the management of the incidents produced during the year related to the critical systems/services.
Annex 1

to Regulation on the Activity of Non-Bank Payment Service Providers
REQUIREMENTS

for the application for license issuance
1. In order to obtain the license, the administrator or the person empowered according to the legislation of the non-bank payment service provider shall submit to the National Bank of Moldova an application for licence issuance which will contain: 
1) name, legal form of organization, address of the head office, IDNO of the non-bank payment service provider; the email address and the web page address, as the case may be;
2) type of activity for which the applicant intends to obtain a license;
3) applicant’s responsibility to comply with the licensing requirements while carrying out the type of activity for which the license is requested and for the accuracy of the documents presented;
4) the contact persons, indicating the following information: name, workplace, position held, contact address, telephone/fax.
2. The application for license issuance shall be drawn up and signed electronically through the Information System of the National Bank of Moldova regarding licensing, authorization and notification or on paper, by the administrator or the person empowered according to the legislation of the non-bank payment service provider. For the entities which are based abroad, the application shall be submitted on paper at the headquarters of the National Bank of Moldova.  
3. Depending on the type of activity that is intended to be performed and within the applicable limits, the application for license issuance shall enclose the documents and information referred to in Article 14 of the Law No 114/2012 on Payment Services and Electronic Money, in compliance with certain requirements:
1) The contract of incorporation should contain information regarding the size of the capital, which is expected to be paid, types of share (for joint stock companies), identification data of all the shareholders-founders, indicating their share of participation announced in percentage and amount, responsibility of the parties to fulfil the adopted decisions and the bodies solving the conflicts arising in relation to the given contract. The contract of incorporation for the joint stock companies (S.A.) shall be drawn up according to Article 33 of the Law No 1134/1997 on Joint Stock Companies, while for companies with limited liability (SRL) – according to Article 12 and 13 of the Law No 135/2007 on Companies with Limited Liabilities;
2) The statute, for S.A., approved by the shareholders’ meeting, is drawn up in Romanian, according to Article 35 of the Law No 1134//1997 on Joint Stock Company;
3) The business plan should contain at least the following:
a) a development plan and the economic motivation of the activity;
b) a detailed description of all activities, which the applicant intends to carry out, including the description of the additional activities, according to Article 25 of the Law No 114/2012 on Payment Services and Electronic Money, as the case may be; 
c) a copy of the draft framework contract, as defined in Article 41, paragraph (2) of the Law No 114/2012 on Payment Services and Electronic Money, for the payment services specific to individual payment transactions, provided to the user having the quality of consumer;
d) an estimated number of premises where the applicant intends to provide payment services or carry out activities of provision the payment services/electronic money issuance, as the case may be;
e) a statement regarding the applicant’s intention to provide payment services/issue electronic money in other countries;  

f) the estimate budget for the first 3 years of financial activity, based on realistic calculations;

g) rules and procedures for providing payment services/issuing electronic money that include the activity of the applicant, its branches and agents, including a description of how to execute the payment transactions they intend to perform, a flowchart of money between the involved parties, the deadlines, draft contracts between the parties involved and the settlement arrangements;

h) identification of risks to which the applicant is exposed or could be exposed, which includes the activity of the applicant, its branches and payment agents;

4) The procedures of carrying out the activity as a non-bank payment service provider, comprising its activities, branches and payment agents, including:

a) detailed organizational chart of the non-payment payment service provider and description of each structure duties, as well as an estimate number of employees over the next 3 years of activity;

b) the systems and procedures for identifying, managing, monitoring and reporting the risks to which it is or may be exposed;

c) internal control mechanisms, including administrative and accounting procedures, which shall include at least:

- description of adequate and safe measures to protect the funds of the users of the payment services and the payment instruments used;

- description of the identified risks and the procedures implemented to evaluate and prevent their occurrence;

- description of the procedures and program of periodic and permanent controls, including the frequency of periodic controls and the human resources allocated;

- description of accounting procedures for recording financial information and reporting mechanisms according to legal requirements;

- description of the internal control procedures ensuring the monitoring and verification of the activities carried out through branches and agents;

d) internal control procedures regarding the measures required to comply with the obligations provided by the legislation for preventing and combating money laundering and terrorist financing;

e) measures to ensure the continuity of the activity related to the payment services/issuance of electronic money, including: 

- implementing a business continuity management process with plans for unpredicted situations, as well as with recovery plans for all its critical functions and resources, proportional to the nature, extent and complexity of the risks inherent for the business model and activities carried out to ensure continuity both during normal times and periods of crisis;
- carrying out annual availability and continuity tests for critical ICT systems/services, with a degree of complexity appropriate to the ICT risks to which it is subject;
f) the organization and management of information systems, including the method of protecting information and personal data of the users of the payment services, and a description of the process for recording, monitoring, supervising and restricting access to sensitive data regarding payments, that should contain at least:
- identifying data classified as sensitive regarding the payments in the context of the suggested business plan and presenting their flow;

- procedures to authorize the access to sensitive data regarding the payments, as well as indicating the instruments for monitoring access to such data;
- the policy regarding access rights to all relevant infrastructure components and systems, including database and backup infrastructure;

- the method in which the non-bank payment service provider records the collected data and the purpose for which it shall be used internally and externally, including by counterparties; 

- the description of the computer system and of the technical security measures implemented, including the procedures for data encryption and the use of electronic authentication devices;

- identifying the structures that have access to sensitive payment data, the way in which the violations shall be identified and related, as well as the annual internal control program of the computer security system;

g) a description of the procedure established to monitor, handle and follow up of ICT incidents and customer complaints, which will be provided by the applicant and which should contain: 
organizational measures and fraud prevention tools;

the structures/compartments responsible for providing assistance to clients in the event of fraud, technical problems and managing the requests for recovery of funds resulting from operations not executed or inaccurately carried out;
- fraud reporting lines;

- customer contact point, including name and email address;

- procedures for internal and external reporting of incidents, including notification of major incidents according to the provisions of Article 322 of the Law No. 114/2012 on Payment Services and Electronic Money;

- draft contracts with the parties involved in the provision of payment services by the non-payment payment service provider, respectively, as the case may be: other payment service providers, financial market infrastructure providers and card payment schemes;

- monitoring instruments, measures and procedures to reduce ICT risks;

h) information security policy, including an assessment of risks with regard to payment services and a description of information security control and risk mitigation measures taken to adequately protect the payment service users, including against fraud and illegal use of sensitive and personal data, which shall include at least;

- adequate management of ICT risks identified as significant and can have a negative impact on critical ICT systems and services by establishing specific control procedures;

- assessing the ICT risk profile at least annually or if major changes have been made in the ICT processes, systems, services or ICT critical equipment. Following the assessment of the risk profile, as the case may be, the bank service provider shall review the internal framework, as well as the applicable control measures;

- the description of the computer system, including: system architecture and network elements, business support systems, such as website, electronic wallet, payment engine, risk management engine, fraud and customer record system; the computer system used for the organization and administration of the institution, such as: the accounting system, reporting in accordance with the legal framework, personnel management, customer relations, the e-mail server and internal data files, information related to the current use of the system by the applicant or the group to which it belongs or, as the case may be, the estimated date for the implementation of the system;

- the representation of allowed types of external connections, such as those with partners, external suppliers, group entities and employees working remotely, accompanied by the justification of these connections and the measures ensuring the information security related to them, the nature and frequency of the check-ups that the applicant performs on the connections concerned: from the technical and organizational, preventive or investigative point of view, real-time monitoring or occasional check-up, opening/closing of communication channels, setting up security equipment, creation of passwords or authentication certificates, systems monitoring, confidentiality of communications, connection systems, detection of unauthorised access, anti-virus systems;
- security measures and mechanisms that govern the access to the information system, including the technical or organizational type and frequency of each measure, whether it is preventive or investigative and whether it is applied in real time, as well as the way the problem of clear delimitation of the environment where the clients’ access is allowed if the information resources of the institution are shared with them;
- physical security measures and mechanisms when entering the head offices, critical rooms, such as controlled access and security of the working environment;
- security of payment processes, including: description of the identification and authentication procedure of the customer, for both consulting information and carrying out transactions, and, if applicable, for each payment instrument; description of the way which ensures the safe and complete transmission to the legitimate payment services user of the authentication devices and procedures, tokens and mobile applications, respectively, both at the beginning of the relationship and at its extension; description of systems and procedures that have been implemented by the applicant in order to analyse and identify unusual or suspicious transactions;

 - list of written procedures regarding the information system; 
5) Persons holding, directly or indirectly, qualified holdings in a non-bank payment service provider are required to have a good reputation, experience and financial statements that are safe and adequate. These criteria shall be assessed by the National Bank of Moldova according to Section 4, paragraph (17) of the Regulation No 159 of 5 June 2019 regarding holdings in non-bank payment service providers. Documents and information referred to in Annex 2 to Regulation No 159 of 5 June 2019 regarding holdings in non-bank payment service provider, submitted by the applicant shall be considered as the basis for assessing criteria;
6) According to Article 14, paragraph (2), subparagraph (11) of the Law No 114/2012 on Payment Services and Electronic Money, the non-bank payment service provider shall make a statutory declaration about the persons with whom they have close links, as well as their identification data. In the event that there are close links between the non-bank payment service provider and any other persons, the National Bank may request documents and information about these persons, in order to be confident that the these links do not impede the effective exercise of its supervisory attribution;

7) The non-bank payment service provider intending to perform payment services referred to in Article 4, paragraph (1), subparagraph (4) and (5) of the Law No 114/2012 on Payment Services and Electronic Money, under the condition referred to in Article 25 and 88 of this Law, shall submit to the National Bank of Moldova, besides the application for issuing the corresponding license, the documents and information provided in Regulation No 158 of 5 June 2019 on the credit activity of the non-bank payment service providers.

Annex 2

to Regulation on the Activity of Non-Bank Payment Service Providers

REPORT ON ACCOUNTING INFORMATION
Name of the non-bank payment service provider: ______________________________________________

Identification number of the non-bank payment service provider (IDNO): _____________________________

Reporting period: _________________________________

Table A Balance Sheet
To the situation of _________________ 20__________

	No. of row
	Indicator Name
	Amount

	A
	B
	1

	 
	Fixed assets
	X

	010
	Intangible fixed assets
	 

	020
	Tangible fixed assets under use 
	 

	030
	Land
	 

	040
	Fixed assets
	 

	050
	Mineral resources 
	 

	060
	Biological fixed assets 
	 

	070
	Long-term financial investments in non-affiliated parties
	 

	080
	Long-term financial investments in related parties
	 

	090
	Real estate investments
	 

	100
	Long-term claims
	 

	110
	Long-term advances
	 

	120
	Other fixed assets 
	 

	130
	Total fixed assets (row010 + row020 + row030 + row040 + row050 + row060 + row070 + row080 + row090 + row100 + row110 + row120)
	

	
	Current assets
	X

	140
	Materials
	 

	150
	Current biological assets
	 

	160
	Objects of small value and of short term use
	 

	170
	Production under use and products
	 

	180
	Goods
	 

	190
	Trade claims
	 

	200
	Claims of related parties
	 

	210
	Current advances
	 

	220
	Budget claims 
	 

	230
	Staff claims
	 

	240
	Other current claims 
	 

	250
	Cash on hand and in current account 
	 

	260
	Other cash items
	 

	270
	Current financial investments in non-affiliated parties
	 

	280
	Current financial investments in related parties
	 

	290
	Other current assets
	 

	300
	Total current assets (row140 + row150 + row160 + row170 + row180 + row190 + row200 + row210 + row220 + row230 + row240 + row250 + row260 + row270 + row280 + row290)
	

	310
	Total assets (row130 + row300)
	

	
	Equity capital 
	X

	320
	Share and additional capital
	 

	330
	Reserves
	 

	340
	Corrections to previous years’ results
	 

	350
	Non-distributed profit (loss not covered) of previous years
	 

	360
	Net profit (net loss) of the management period
	 

	370
	Profit used during the management period
	 

	380
	Other items of equity capital
	 

	390
	Total equity capital (row320 + row330 + row340 + row350 + row360 - row370 + row380)
	 

	
	Long-term debt
	X

	400
	Long-term bank credits
	 

	410
	Long-term loans
	 

	420
	Long-term debt on financial leasing
	 

	430
	Other long-term debts
	 

	440
	Total long-term debt (row400 + row410 + row420 + row430)
	 

	
	Current debts
	X

	450
	Short term bank credits 
	 

	460
	Short term loans 
	 

	470
	Commercial debts 
	 

	480
	Liabilities to related parties
	 

	490
	Current received advances 
	 

	500
	Debts to the personnel
	 

	510
	Debt on social and medical insurance
	 

	520
	Debts to the budget
	 

	530
	Current anticipated income
	 

	540
	Debts to the owners
	 

	550
	Special purpose finance and receipts 
	 

	560
	Current provisions 
	 

	570
	Other current debts 
	 

	580
	Total current debts (row450 + row460 + row470 + row480 + row490 + row500 + row510 + row520 +row530 + row540 + row550 + row560 + row570)
	 

	590
	Total liabilities (row390 + row440 + row580)
	 


Table B REPORT ON PROFIT AND LOSS 
of _______________ 20___

	No. of Row 
	Indicator name
	Amount


	A
	B
	1

	010
	Income from the issuance of electronic money
	

	020
	The value of electronic money in circulation
	

	030
	Income from the provision of payment services related to the issuance of electronic money (row040 + row050 + row060 + row070 + row080 + row090 + row100 + row110)
	

	040
	- cash deposits
	

	050
	- cash withdrawals
	

	060
	- direct debits 
	

	070
	- payment transactions through a payment card or similar device
	

	080
	- credit transfers
	

	090
	- issuance and/or admission of payment cards and other payment instruments
	

	100
	- remittance of money
	

	110
	- payment transactions through electronic, digital and computer communication devices
	

	120
	Expenses from the activity related to electronic money (row121+row122+row123+row124+row125+row126)
	

	121
	-value of costs of the provided services 
	

	122 
	- distribution expenses
	

	123
	- financial expenses 
	

	124
	- personnel expenses related to work remuneration
	

	    125
	- expenses related to amortisation and depreciation of fixed assets
	

	    126 
	- other current and administrative expenses
	

	
130
	Result of the activity related to the electronic money: profit (loss) (row010 + row030 – row120)
	

	140
	Income from the provision of payment services that are not related to the issuance of electronic money (row150 + row160 + row170 + row180 + row190 + row200 + row210 + row220)
	

	150
	- cash deposits
	

	160
	- cash withdrawals
	

	170
	- direct debits
	

	180
	- payment transactions through a payment card or similar device
	

	190
	- credit transfers
	

	200
	- issuance and/or admission of payment cards and other payment instruments
	

	210
	- remittance of money
	

	220
	- payment transactions through electronic, digital and computer communication devices
	

	230
	Expenses related to the provision of payment services (row.231+row232+row233+row234+row235+row236)
	

	    231
	-value of costs of the provided services
	

	    232
	-distribution expenses
	

	    233
	-financial expenses
	

	    234
	-personnel expenses related to work remuneration
	

	    235
	-expenses related to amortisation and depreciation of fixed assets
	

	    236
	- other current and administrative expenses
	

	
240
	Result from the activity of providing payment services (not related to the issuance of electronic money):profit (loss) (row140 – row230)
	

	250
	Revenue from the provision of operational and related services
	

	260
	Expenses from the provision of operational and related services
	

	270
	Result from the activity of providing operational and related services: profit (loss) (row250 - row260)
	

	280
	Revenue from the administration (operation) of payment systems
	

	290
	Expenses from the administration (operation) of payment systems
	

	300
	Result from the administration (operation) of payment systems: profit (loss) (row280 – row290)
	

	310
	Income from entrepreneurial activity (row(310+n) row(310+n+1)+...+row(31n))
	

	310+n
	
	

	     
	
	

	31n
	
	

	320
	Expenses regarding the entrepreneurial activity (row(320+n)+row(320+n+1)+ row(320n))
	

	320+n
	
	

	    
	
	

	32n
	
	

	330
	Result from entrepreneurial activities: profit (loss) (row310 – row320)
	

	340
	Total result of the activity: profit (loss) (row130 + row240 + row270 + row300+ row330)
	

	350
	Revenue windfall
	

	360
	Windfall loss
	

	370
	Windfall result: profit (loss) (item 350 – item 360)
	

	380
	The result before tax: profit (loss) (row340 + row370)
	

	390
	Expenditure (savings) on income tax
	

	400
	Profit after tax: net profit (loss) (row380 + row390)
	


Table C PROFIT AND LOSS SITUATION

of _______________ 20___

	Position Code 
	Indicator name 
	Amount 

	A
	B
	1

	010
	Sales income
	 

	020
	The cost of sales 
	 

	030
	Gross profit (gross loss) 
(row010 – row020)
	 

	040
	Other revenues from operational activity
	 

	050
	Distribution expenses
	 

	060
	Administrative expenses
	 

	070
	Other expenses from operational activity
	 

	080
	The result of the operational activity: profit (loss)
(row030 + row040 – row050 – row060 – row070)
	 

	090
	The result of other activities: profit (loss)
	 

	100
	Profit (loss) before tax (row080 + row090)
	 

	110
	Income tax expenses
	 

	120
	Net profit (net loss) of the management period
(row100 – row110)
	 


Tabelul D STATEMENT OF CASH FLOWS

of _______________ 20___

	Position Code
	Indicator name 
	Amount, MDL

	A
	B
	1

	
	Cash flows from operational activity
	X

	010
	Receipts from sales 
	

	020
	Payments for stocks and services purchased
	

	030
	Payments to employees and social and medical insurance companies
	

	040
	Interests paid
	

	050
	Payment of income tax
	

	060
	Other receipts 
	

	070
	Other payments
	

	080
	Net cash flow from operational activity
(row010 – row020 – row030 – row040 – row050 + row060 – row070)
	

	
	Cash flows from the investment activity
	X

	090
	Receipts from the sale of fixed assets
	

	100
	Payments related to fixed assets inflows
	

	110
	Interests collected 
	

	120
	Dividends collected 
	

	130
	Other receipts (payments)
	

	140
	The net cash flow from the investment activity
(row090 – row100 + row110 + row120 ± row130)
	

	
	Cash flows from financial activity
	X

	150
	Receipts in the form of credits and loans
	

	160
	Payments related to repayment of credits and loans 
	

	170
	Dividends paid
	

	180
	Receipts from capital operations
	

	190
	Other receipts (payments)
	

	200
	Net cash flow from financial activity
(row150 – row160 – row170 + row180 ± row190)
	

	210
	Favourable (unfavourable) exchange rate differences
	

	220
	Total net cash flow
(± row080 ± row140 ± row200)
	


Instruction on drafting the Report on Accountancy Data
1. The Report consists of 4 tables numbered A-D.
2. Table A is intended to reflect the information related to the balance sheet according to the situation at the end of the management period.
3. Colum 1 shall indicate the balance of assets and liabilities at the end of the management period. If the non-bank payment service provider has nothing to report for a certain indicator, the value 0 (nil) shall be reported. 
4. The table shall be filled in as follows:

a) row 130 shall indicate the total value of fixed assets representing the sum of values from rows 010-120;

b) row 300 shall indicate the total value of current assets representing the sum of values from rows 140-290;

c) row 310 shall indicate the total value of assets representing the sum of values in rows 130-300;

d) row 390 shall indicate the value of the equity capital which is calculated as follows: row 320+ row330 + row340 + row350 + row360 - row370 + row380;
e) row 440 shall indicate the total value of long-term debts, which represent the sum of values in rows 400-430;
f) row 580 shall indicate the total value of current debts, which represent the sum of values in rows 450-570;

g) row 590 shall indicate the total value of liabilities that are calculated by adding rows 390, 440 and 580.
5. Table B is intended to reflect the information related to the report on profit and loss, according to the situation at the end of the management period.
6. Column 1 shall indicate the value of transactions related to the provided payment services. If the noon-bank payment service provider has nothing to report for a certain indicator, the value 0 (nil) shall be reported. 

7. The table shall be filled in as follows:

a) row 030 shall indicated the total value of revenues from the provision of payment services related to the issuance of the electronic money that represent the sum of the values from rows 040-110.

b) row 130 shall indicate the value of the result from the activity related to the electronic money: profit (loss), which is calculated as follows: row010 + row030 - row120;
c) row 140 shall indicate the total value of revenues from the provision of payment services that are not related to the issuance of the electronic money, which represents the sum of the values from rows 040 - 110;
d) row 240 shall indicate the value of the result from the activity of providing payment services (which are not related to the issuance of electronic money): profit (loss), which represents the difference between rows140 and 230;
e) row 270 shall indicate the value of the result from the activity of providing operational and related services: profit (loss), which represents the difference between rows 250 and 260;
f) row 300 shall indicate the value of the result from the management (operation) of the payment systems: profit (loss): profit (loss), which represents the difference between rows 280 and 290;
g) row 310 + n, where “n” has a value ranging from 1 to 9, column B shall indicate the type of activity from which revenues have been registered, and column 1 shall indicate the value of the revenues from this type of activity;
h) row 31n, where n <= 9, column B shall indicate other revenues from the entrepreneurial activity, and column 1 shall indicate the value of these revenues;
i) line 320+n, where “n” has a value ranging from 1 to 9, column B shall indicate the type of activity from which expenses have been registered, and column 1 shall indicate the value of expenses related to this type of activity;
j) row 32n, where n <= 9, column B shall indicate other expenses from the entrepreneurial activity, and column 1 shall indicate the value of these expenses;
k) row 330 shall indicate the value of the result from entrepreneurial activities: profit (loss), which represents the difference between rows 310 and 320;
l) row 340 shall indicate the value of the total result from the activity: profit (loss), by adding the rows 130, 240, 270, 300 and 330;
m) row 370 shall indicate the value of the revenue windfall: profit (loss), which represents the difference between rows 350 and 360;
n) row 380 shall indicate the value of the result before tax: profit (loss), by adding the rows 340 and 370;
o) row 400 shall indicate the value of the result after tax: profit (loss), by adding the rows 380 and 390.
8. Table C is intended to reflect the information related to the profit and loss situation according to the situation at the end of the management period.
9. Column 1 shall indicate the value in MDL of the assets and liabilities for the management period. If the non-bank payment service provider has nothing to report for a certain indicator, the value 0 (nil) shall be reported.
10. The table shall be filled in as follows:

a) row 030 shall indicate the value of gross profit (gross loss) which represents the difference between rows 010 and 020;
b) row 080 shall indicate the value of the result from the operational activity: profit (loss) which is calculated as follows: row030 + row040 - row050 - row060 - row070;
c) row 100 shall indicate the value of the profit (loss) before tax, by adding the rows 080 and 090;

d) row 120 shall indicate the value of the net profit (net loss) of the management period, which represents the difference between rows 100 and 110;

11. Table D is intended to reflect the information related to the cash flows according to the situation at the end of the management period. 

12. Column 1 shall indicate the value in MDL of the cash flow from the operational, investment and financial activity of the provider. If the non-bank payment service provider has nothing to report for a certain indicator, the value 0 (nil) shall be reported.
13. The table shall be filled in as follows: 

a) row 080 shall indicate the value of the net cash flow from the operational activity, which is calculated as follows: row010 - row020 - row030 - row040 - row050 + row060 - row070;
b) row 140 shall indicate the value of the net cash flow from the investment activity, which is calculated as follows: row090 - row100 + row110 + row120 ± row130;
c) row 200 shall indicate the value of the net cash flow from the financial activity, which is calculated as follows: row150 - row160 - row170 + row180 ± row190;
d) row 220 shall indicate the value of the total net cash flow, which is calculated as follows: ± row080 ± row140 ± row200.
14. The Report on Accountancy Data shall be submitted quarterly. 

Annex 3

to Regulation on the Activity of Non-Bank Payment Service Providers

REPORT ON ADDITIONAL DATA 

Name of the non-bank payment service provider: ​​​​​​​​​​________________________________________________

Identification number of the non-bank payment service provider (IDNO): ​​​​​​​​​​​​​​​​​​​​​___________________________

Reporting period: ​​​​​​​​​​​_____________________________

	No
	Indicator Name
	Data

	A
	B
	1

	1.
	Value of the amounts deposited in the bank accounts intended to protect the funds, MDL
	

	2.
	Date of last external audit
	

	3.
	Total number of payments made
	

	4.
	Total value of the payments made, MDL
	

	5.
	Number of agents
	

	6.
	Number of branches 
	


Instruction on drafting the Report on Additional Information

1. The Report “Additional Information” is intended to reflect the additional information related to the activity of the non-bank payment service provider. 

2. Column 1 shall indicate the data for each indicator:

a) row 1 shall indicate the value of the funds deposited in bank accounts according to Article 26 of the Law No 114/2012 of 18 May 2012, at the end of the management period;

b) row 2 shall indicate the date of the last external audit of the non-bank provider in the format "day.month.year";
c) row 3 shall indicate the total number of payments made by the non-bank provider during the management period; 

d) row 4 shall indicate the total value of payments made by the non-bank provider during the management period;

e) row 5 shall indicate the number of agents defined according to Article 3 of Law No 114 of 18 May 2012, at the end of the management period; 

f) row 6 shall indicate the number of subsidiaries defined according to Article 3 of the Law No 114 of 18 May 2012, at the end of the management period.

3. If the non-bank payment service provider has nothing to report for a certain indicator, the value 0(nil) shall be reported. 

4. The Report shall be submitted quarterly.

Annex 4

to Regulation on the Activity of the Non-Bank Payment Service Provider

QUESTIONNAIRE
for the administrators of the non-bank payment service providers/branches/payment agents 

for reputation and experience assessment

1. Name, location of non-bank payment service provider/branch/payment agent or other entity and identification number (IDNO)

 ............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

(for individuals, indicate name and surname, nationality, home address/residence, identification number (IDNP))
2. Identifying elements of the administrator of the non-bank payment service provider/branch/payment agent

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

...............................................................................................................................

(indicate name and surname, nationality, home address/residence, identification number (IDNP)).

3. Position you will exercise in the non-bank payment service provider/branch/payment agents. A description of its duties and responsibilities shall be also provided.

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

4. Education and training of the administrator of the non-bank payment service provider/branch/payment agent.

4.1 The graduated university. Graduation year. Diploma identification data (the highest degree of education shall be indicated, including the series/number and the date of issue of the confirming document). 

...............................................................................................................................  ............................................................................................................................... ............................................................................................................................... ............................................................................................................................... ...............................................................................................................................

4.2 Work experience

(it shall only be indicated the position held, specifying the period of employment, duties and responsibilities).

...............................................................................................................................

...............................................................................................................................

............................................................................................................................... ...............................................................................................................................

...............................................................................................................................

5. Will you follow the instructions of another individual or legal entity outside the non-bank payment service provider/branch/payment agent while exercising your duties? If yes, please provide full details. 
............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

...............................................................................................................................

6. Have you been assessed in terms of reputation as a person responsible for the management and administration of the activity at an entity or a person who owns a qualified holding in an entity regulated and supervised by the National Bank of Moldova, National Commission for Financial Market or a supervisory authority with similar duties? If yes, please provide full details. 

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

7. Have you been convicted of crimes of passive or active corruption, money laundering, terrorism, crimes against property, abuse of functions, taking or giving bribes, forgery and use of forgery, misappropriation of foreign assets, tax evasion, trafficking of influence, false statement, financial and banking offence or consumer protection crimes? If yes, please provide full details.

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

...............................................................................................................................

8. Have you been convicted of offenses other than those listed in paragraph 7? If yes, please provide full details.

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

...............................................................................................................................

9. Are you being prosecuted or trialled for any of the offenses referred to in paragraph 7? If yes, please provide full details.

...............................................................................................................................

 ...............................................................................................................................

 ...............................................................................................................................

 ...............................................................................................................................

 ...............................................................................................................................

10. Are you being prosecuted or trialled for offenses other than those referred to in paragraph 7? If yes, please provide full details.

...............................................................................................................................

 ...............................................................................................................................

 ...............................................................................................................................

 ...............................................................................................................................

 ...............................................................................................................................

11. Are you or have you been subject to investigations, measures or contravention sanctions for non-compliance with the provisions governing the sector of providing payment services/issuance of electronic money, banking, financial, insurance activity or any other provision of financial services legislation? If yes, please provide full details.

...............................................................................................................................

 ...............................................................................................................................

 ...............................................................................................................................

 ...............................................................................................................................

 ...............................................................................................................................

12. Are you or have you been subject to investigations, measures or sanctions applied by a regulatory or professional body for non-compliance with any regulations? If yes, please provide full details.

...............................................................................................................................

 ...............................................................................................................................

 ...............................................................................................................................

 ...............................................................................................................................

 ...............................................................................................................................

13. (For the legal entity) Are you an entity regulated and supervised by the National Bank of Moldova, the National Commission for Financial Market or a supervisory authority with similar attributions? If yes, please provide full details.

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

14. Have you been a member of a control body/administrator or a partner of a company whose activity was suspended due to bankruptcy? If yes, please provide full details.

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

...............................................................................................................................

15. Has the institution that you represent (run) been penalized for violating the tax legislation, financial services legislation or the legislation regarding anti-money laundering and terrorist financing? If yes, please provide full details.

(Not to be completed by the administrators of the payment agents with the payment amount lower than the one established in paragraph 38). 

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

...............................................................................................................................

16. Indicate the list of entities run or controlled by you, including the entities where you hold qualified holdings, the size of the direct or indirect holdings, the existence and description of any insolvency or similar proceedings in relation to them.

(Not to be completed by the administrators of the payment agents with the payment amount lower than the one established in paragraph 38).

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

............................................................................................................................... 

...............................................................................................................................

I, the undersigned, declare on my own responsibility, under the sanction of the law, knowing the provisions of Article 3521 of the Criminal Code regarding the false statements, that all the answers are complete and in line with reality and that there are no other relevant facts on which the National Bank of Moldova should be notified. At the same time, I undertake to inform the National Bank of Moldova of any changes regarding the information provided.


Date ..................................


Name, surname ............................................................


Position held (as the case may be) ................................................................


Signature ......................................................................................

The questionnaire shall be filled in by each administrator of the non-bank payment service provider/branch/payment agent.

It is compulsory to answer in detail all the questions, with all the necessary details, so that their quality assessment can be carried out.

Questionnaires signed by proxy are not accepted.

Annex 5

to Regulation on the Activity of Non-Bank Payment Service Providers

Calculation of the regulatory capital of the payment institution/postal operators
	No.
	Indicator
	References
	Amount, MDL

	A
	B
	C
	1

	1.
	Total amount of payments
	Total amount of payment transactions carried out during the previous year
	

	2.
	Value of payments

(“VP”)
	1/12 of the total value of the payment transactions carried out during the previous year (according to Article 13 of Law*), row 1/12
	

	3.
	4% of the VP tranche up to MDL 87.5 million  
	“a”
	

	4.
	2.5% of the VP tranche over MDL 87.5 million and up to MDL 175 million 
	“b”
	

	5.
	1% of the VP tranche over MDL 175 million and up to MDL 1,750 million
	“c”
	

	6.
	0.5% of the VP tranche over MDL 1750 million and up to MDL 4,375 million 
	“d”
	

	7.
	0.25% of the VP tranche over MDL 4,375 million 
	“e”
	

	8.
	“k”
	According to Article 13 of the Law*:

0.5 –in case the payment institution provides only the payment service referred to in Article 4, paragraph (1), subparagraph (6) of the Law* 

0.8 – in case the payment institution provides only the service referred to in Article 4, paragraph (1), subparagraph (7) of the Law* 

1 – in case the payment institution provides any of the payment services referred to in Article 4, paragraph (1), subparagraphs (1) – (3), (5) or all the services allowed to the payment institution according to Article 7, paragraph (4) of the Law*
	

	9.
	Regulatory Capital
	(row3 + row4 + row5 + row6 + row7) x row8
	


*Law No 114/2012 on Payment Services and Electronic Money
Instruction on drafting the Report on the calculation of the regulatory capital by the payment institution/postal operator
1. The Report is intended to reflect the information related to the required value of the regulatory capital of the payment institution/postal operator. 
2. Column 1 shall indicate the value for each indicator. If the payment institution/postal operator has nothing to report for a certain indicator, the value 0(nil) shall be reported. 
1) Row 1 shall indicate the total value of the payment transactions made the previous year;

2) Row 2 shall indicate the value of payments;

3) Row 3 shall indicate the value for which “a” has been taken as reference; 

4) Row 4 shall indicate the value for which “b” has been taken as reference;

5) Row 5 shall indicate the value for which “c” has been taken as reference;

6) Row 6 shall indicate the value for which “d” has been taken as reference; 
7) Row 7 shall indicate the value for which “e” has been taken as reference;

8) Row 8 shall indicate the value of the coefficient “k” selected when determining the regulatory capital;

9) Row 9 shall indicate the result of the calculation of the regulatory capital. 

Annex 6

to Regulation on the Activity of Non-Bank Payment Service Providers

Calculation of the regulatory capital of the electronic money institution

	No.
	Indicator
	Reference
	Amount, MDL 

	A
	B
	C
	1

	1.
	Value of the regulatory capital (RC) for the activity of issuing electronic money 

	1.1.
	Average value of electronic money in circulation
	According to Article 83 paragraph (3) of the Law*
	

	1.2.
	RC
	row1.1 x 2%  
	

	2.
	CR value for activities not related to electronic money

	2.1.
	Total amount of payments
	Total amount of payment transactions carried out the previous year
	

	2.2.
	Value of payments 

(“VP”)
	1/12 of the total amount of payment transactions carries out the previous year (according to Article 13 of the Law*)
	

	2.3.
	4% of the VP tranche up to MDL 87.5 million 
	“a”
	

	2.4.
	2.5% of the VP tranche over MDL 87.5 million and up to MDL 175 million 
	“b”
	

	2.5.
	1% of the VP tranche over MDL 175 million and up to MDL 1,750 million 
	“c”
	

	2.6.
	0.5% of the VP tranche over MDL 1750 million and up to MDL 4,375 million  
	“d”
	

	2.7.
	0.25% of the VP tranche over MDL 4,375 million 
	“e”
	

	2.8.
	“k”
	According to Article 13 of the Law:

0.5 – in the case the payment institution provides only the payment service referred to in Article 4, paragraph (1), subparagraph (6) of the Law*

0.8 – in the case the payment institution provides only the payment service referred to in Article 4, paragraph (1), subparagraph (7) of the Law * 

1 – in case the payment institution provides any of the payment services referred to in Article 4, paragraph (1), subparagraph (1) – (3), (5) or all the services allowed to the payment institution according to Article 7, paragraph (4) of the Law*
	

	2.9.
	RC
	(row2.3 + row2.4 + row2.5 + row2.6 + row2.7) x row2.8
	

	3.
	Total amount of RC
	row1.2 + row2.9
	


*Law No 114/2012 on Payment Services and Electronic Money
Instruction on drafting the report on the calculation of the regulatory capital 

by the electronic money institution 
1. The Report is intended to reflect the information related to the required value of the regulatory capital of the electronic money institution. 
2. Column 1 shall indicate the value for each indicator. If the electronic money institution has nothing to report for a certain indicator, the value 0 (nil) shall be reported. 
1) Row 1.1 shall indicate the average value of the electronic currency in circulation;
2) Row 1.2 shall indicate the value of the regulatory capital for the activity of issuing the electronic money;

3) Row 2.1 shall indicate the total value of the payment transactions carried out the previous year;
4) Row 2.2 shall indicate the value of payments;

5) Row 2.3 shall indicate the value for which “a” has been taken as reference;

6) Row 2.4 shall indicate the value for which “b” has been taken as reference;

7) Row 2.5 shall indicate the value for which “c” has been taken as reference;

8) Row 2.5 shall indicate the value for which “d” has been taken as reference;

9) Row 2.5 shall indicate the value for which “e” has been taken as reference;

10) Row 2.8 shall indicate the value of the coefficient “k” selected when determining the regulatory capital;
11) Row 2.9 shall indicate the result of calculating the regulatory capital for activities that are not related to electronic money;
12) Row 3 shall indicate the total value of the regulatory capital. 

Annex 7

to Regulation on the Activity of Non-Bank Payment Service Providers
DECLARATION

I, the undersigned, ___________________________________, holding the position of _____________________ 

                                                 (name, surname)

within ___________________________________________ declare on my own responsibility that the 

                                      (name of entity)

administrator of the agent (his/her representative within the company) ______________________________________
                                                                                                                                 (name of entity) 

holding the position of ______________________________________ within _____________________________,

                                                                                                                                           (name of entity)

listed in the Register of payment institutions/postal operators or in the Register of the electronic money institutions at request, according to Article 27 of the Law No 114/2012 on Payment Services and Electronic Money, has been trained in the fields of:

· providing services according to Law No 114/2012 on Payment Services and Electronic Money;

· internal control mechanisms to be used by the branch/payment agent in order to comply with the requirements provided by the legislation for preventing and combating money laundering and terrorist financing;
· carrying out foreign exchange transactions according to the Law No 62/2008 on Foreign Exchange Regulation, as well as the regulatory acts of the NBM drawn up for the purpose of its implementation;
· other (to be listed), depending on the nature, extent and complexity of the activity. 

__________________________                                                                     _________________________

       (date of completion)                                                                                               (signature)


