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PersiaMeHT 0 IpefOCTaBAeHUM IUIATEeXKHBIX YCIIYT IOCPeCTBOM
aBTOMAaTU3MPOBAHHBIX CUCTEM AUCTAHIIMOHHOTO OOCTY>KUBAaHUS U
IIPU3HAHUY YTPATUBIIVMU CUITY HEKOTOPbIX HOPMAaTUBHbBIX aKTOB
HaumoHanbHOro 6aHka MonmoBsl, yTBep>kaeH [TMMK HBEM Ne 62 oT 9
mapra 2017 r.

ITepeBop,
Ony6amkoBaHo B Monitorul Oficial al Republicii Moldova A2 119-126 cT. 818 ot 14.04.2017

3aperucTpupoBaHoO

MMHMCTEepCTBOM I0CTULIMN Pecrry6nmKm
Mongosa nog Ne 1207 ot 5 anipens 2017 ¢
MuHMCTp 1I0CTULUN

Bragumup YEBOTAPD

VCITOJTHUTEBHBIV KOMUTET
HALIMMOHAJIBHOT'O BAHKA MOJIJOBbI

TTOCTAHOBJIEHUE Ne 62
ot 09.03.2017 .
(B cuity 14.04.2017)

06 yTBep>KIeHnM PerramMeHTa 0 IpeIOCTaBIeHNHM IUIATeSXKHBIX YCIIYT IOCPeACTBOM
aBTOMAaTM3MPOBaHHBIX CMCTEM JUCTAaHIVOHHOTO O6CTYKMBAaHMS U IPU3HAHUYK
YTPAaTUBLIMMM CYJTY HEKOTOPBIX HOPMAaTHUBHBIX aKTOB HalmoHanbHOro 6aHKa MooBbI

Ha ocroBarum 1.f) u m) ct.5, vactu (1) ¢1.11, m.b) wactu (2) cT1.49' 1 1m.a) cT.49? 3akoHa o HarmoHanbHOM 6aHKe Ne 548-XIII
ot 21 utonis 1995 (mepeony6nmkoBaH: OduumanbHbI MOHUTOP Pecrty6imku MongoBa, 2015, Ne 297-300, c1.544), ¢
MIOC/IeAYIOMIVIMY M3MEHEHUSIMU U JOMOTHeHMUSIMY, YacTu (3) cT.49, n.b) vactut (2) ¢1.93 m 11.c) yactu (1) c1.94 3akoHa 0
IJIATEXXHBIX YCOIYTax U 37IeKTPOHHBIX AeHbrax Ne 114 ot 18 mast 2012 (OdpuumanpHbIii MOHUTOP Pecrry6mky MonzioBa,
2012, Ne 193-197, ¢T.661) VicrionHMUTeIbHBI KOMUTET HaloHabHOTo 6aHKa MOJIIOBBI

IMTOCTAHOBIJIAET:

1. YTBepAauTh PeriaMeHT 0 IIpef0CTaB/IeHMM ILIAaTe>XHbBIX YCJIYT II0CPeACTBOM aBTOMAT3MPOBaHHBIX CUCTEM
JMCTAaHIMIOHHOTO 06CTY>KMBaHMSI COTJIaCHO MpuIokeHMo Ne 1.

2. [IpU3HaTh YTPaTUBIIMMM CUTY HEKOTOpble HOpMaTMUBHBIe aKThbl HalloHaIbHOTO 6aHKa MOJIIOBbI COTJTAaCHO
npunoxeHnIo Ne 2.

3. B TeueHme 6 MecsIIeB CO AHS BCTYIUIEHUS B CMJTY HACTOSIIIIETO TMTOCTAaHOBJIEHWS JINLIeH3MPOBaHHbIE TTOCTABIINKNA
TUTaTe>XKHBIX YCITYT, KOTOPbIe Ha JAaHHbIN IeHb TPeOCTAB/ISIOT IUIaTeXXHbIe YCOIYTY MOCPEICTBOM aBTOMATU3VPOBAHHBIX
CUCTEM AVCTAHIIMOHHOTO 06CTY>KMBAHMS, 3alYIIeHHBIX 10 BCTYIUIEHMS B CMITY JAHHOTO ITIOCTAHOBJIEHNS U1 He
3aperucTpupoBaHHble B HarmoHanbHOM 6aHKe MOIOBBI, LOJKHBI ITPeICTaBUTh B HalimoHanbHbI 6aHK MoIZ0BbI
XOJATaCTBO O PETUCTPALVIM JAHHBIX CUCTEM, IPMHMMAs BO BHMMaHMe YCJIOBUS HACTOSIIIETO IOCTAHOBIEHMS.
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4. TToCTaBUIMKM IJIaTE>KHBIX YCI1yT, HE BBIIIOJTHUBIINE Tpe60BElHI/I§E[y IpeayCMOTpEHHDbIE B 0.3 uin He IIoJIydmBIIine
IIOATBEP>XKAEeHME O PEernMcTpaliiyt aBTOMAaTU3VPOBAHHDBIX CUCTEM AVICTAHIIVIOHHOTO 06CJ'Iy)KI/IBaHI/IH CO CTOPOHBI
HauunoHanbHOTO 6aHKa MonzgoBbl, He 6Y,Z[VT OCYILIECTBJIATD OeATEJIbHOCTD I10 ITPEAOCTABIE€HNIO IIJIaTE>KHbBIX YCOIYT
IIoCcpeacTBOM aBTOMATU3MPOBAHHBIX CMCTEM AVICTAHIIMOHHOTO O6CJ'IY)K]/IBaHI/IH, IpeayCMOTPEHHDBIX B m.3.

[Ipencemartenp
VcnmomHUTEeNbHOTO KOMUTETA
Ceppyxny YOKJIA

Ne 62. Knmmnnay, 9 mapta 2017 T.

[Mpuno>xeHne Nel

K [TocTaHOBIeHU IO VICTIOTHUTE/IBHOTO KOMMUTETA
HanmoHanapHOro 6aHKa MoJjigoBbl

Ne 62 oT 9 mapTa 2017 T.

PETTTAMEHT
0 IIpefoCTaBIeHUY IJIaTeKHbIX YCIYT IIOCPeACTBOM aBTOMAaTM3MPOBAHHBIX
CHUCTEM AVICTAHIMOHHOTO 06CITYKMBaHMS

I'maBal
OBILNE TTOJIOXKEHWA

1. Ha ocHoBauuM 1.f) 1 m) cT.5, 9actu (1) c1.11, .b) vactu (2) c1.49' 1 1m.a) cT.49? 3akoHa o HammoHanpHOM 6aHKe Ne 548-XII1
ot 21 utonisg 1995 (mepeony6nmkoBan: ObuumaabHbIi MOHUTOP Pecriy6imku MonzgoBa, 2015, Ne 297-300, c1.544), ¢
MOC/IeAYIOMIMMI M3MEHEHUSIMMU U JOMOTHeHMS MU, 9acTu (3) cT.49, i.b) vactu (2) ¢1.93 m 11.c) yactu (1) c1.94 3akoHa 0
IJIATEXXHBIX YCOIYTax U 3JIeKTPOHHBIX AeHbrax Ne 114 ot 18 mast 2012 (masee - 3aK0H) M3ZaeTCsi HACTOSIIINIA PerIaMeHT,
IIpefMeTOM KOTOPOTO SIBJISIETCSI pery/IMpOoBaHMe IIpeJOCTaBIeHMS IJIaTe>KHBIX YCOIYT ITOCPeZiCTBOM
aBTOMATM3MPOBAHHBIX CUCTEM JMCTAHLIVIOHHOTO 06CTY>KMBaHMSI.

2. B HacTosAIIeM perjlaMeHTe VCII0/Ib3YIOTCA CIeAyIolyie TIOHATHS:

ayTeHTU(MKALNS - IPOLEAYP], C TOMOIIbIO KOTOPOI ITOCTABUMK IUTATEXKHBIX YCIYT (Haee IITY) MoxkeT
NAeHTU(ULUMPOBATD JIMYHOCTD I10/1b30BaTeJIsI IVIaTeXKHBIX YCIYT WIN AeVCTBUTE/IbHOCTD VICII0/Ib30BaHMS
OTpesesIeHHOT0 IUIATEXXHOT0 MHCTPYMEHTA, BKIIIOYast eT0 ITepCOHAIM3MPOBAaHHbIE 3IEMEeHTHI 6€30MacHOCTY;

ZIOCTOBEPHOCTD — CBOJCTBO MHGOPMALMM ObITH CBSI3aHHO C €€ aBTOPOM ITyTeM HaJIN4Ms I0Ka3aTeIbCTBA
naeHTUPUKaALUY JIMYHOCTY U IIpeoCTaBJIsIIolLee JOCTOBEPHOCTDb MICTOYHMKA MHPOPMaLUY;

BiIaZiesiel] - KiameHT (husndeckoe min opugndeckoe muio) IV, KOTOPbI Ha OCHOBAaHMM 3aK/IFOUEHHOTO JOTOBOPA C
[1ITY, BnazeeT yCTpOCTBOM V/MJIM MMEHeM I10/1b30BaTeJIsl/IIapojieM/KOL0M WU JPYTYM aHaJIOTMYHBIM 3JIEMEHTOM,
no3possowuM IITY AMcTaHIMOHHYIO ayTeHTU(PUKALNIO KINEeHTa;

LIeJIOCTHOCTD — CBOMICTBO MHGAOPMaLIMM COXPAHATb TOYHOCTD, IIOJTHOTY U JOCTOBEPHOCTD;

CpeZicTBa KOMMYHMKAIIMU — COBOKYITHOCTb TEXHUYECKUX U IIPOrPAaMMHBIX B3alIM03aBUCUMBIX CPELICTB,
MpeJHa3HAYeHHBIX [IJIs1 06eclieyeHMsI oOMeHa JaHHbIMU Mexxay I1I1Y u monb3oBartesem;

6e30TKa3HOCTbh - 0becreueHyIe HEBO3MOKHOCTY OTPUILIAHMS TPaH3aKIMM BiiasenbleM vy [1ITY mocpencTsom
MeXaHM3Ma, 00eCIeYMBAOIIEero fOKa3aTeIbCTBO eJIOCTHOCTY U JOCTOBEPHOCTY MHGOPMAIIUY, MO0 BOBIeUeHHBIMY
CTOpOHAMM, TUOO0 TPETHUM JIUIIOM;

YHUKaJIbHbIV HOMep TPaH3aKLUUN — eAUHBI UAeHTU(UKALVOHHBIN HOMep, IIPMCBOCHHBIN KaXKI0M TpaH3aKLMA,
NAeHTUULMPYIOMMIA OAHO3HAYHO Ollepaliiio B paMKax OIlpele/IeHHOT0 OIlepPaliYiIOHHOTO THS;

AaBTOMAaTM3MPOBAHHASI CUCTEMA AUCTAHIIMOHHOTO 06CTYKUBauMs (ganee - ACIO) - nHpopMaIMOHHOE pellieHue 1/
WIU OCHallleHue, TpefocTasiaeHHoe [1I1Y BiagenbiiaM, BKIOYarollee CJIeAyoIyie KaTeropum:

a) CMcTeMbl ZUCTAaHIIMOHHOTO YIIPaBIeHMS IUIATeXXHbIMMU cueTaM (fasee — CAVIIC) - mHpOpMaLMOHHOE pelleHue,
npenocrasieHHoe [1ITY Biazienbily, KOTOPOeE II03BOJISIET IT0Ib30BATEIIO ITIOCPEICTBOM IIPMIOKeHMS], CIIoco6a
ayTeHTU(MKALUA U CPeLCTB CBA3Y MMeTh AMCTAaHIMOHHBIN JOCTYII K CpefiCTBaM, HAaXOASLIMMCS Ha IIaTe>XHOM c4yeTe
BJIafieJIbLia, AJ1s IOJIy4eHsI MHPOPMaLy O COCTOSTHUY IJIaTeXXHOIO CYeTa U BBIMOTHEHHBIX TPaH3aKLIUIMA,
OCYILIeCTBJIEHMM TPaH3aKLUM OT MMeHU U I10 IIOPY4YeHUIO BilaZie/Iblia 3a CYeT CPelCTB, HaXOASAIMXCS Ha IIJIaTe>KHOM
cyere;

b) ABTOMaTM3MPOBaHHbIE CUCTEMbI MYIbTU(PYHKIIMOHATBHBIX TEPMUHAIOB 00CTYKUBAaHUS - MHPOPMAI[MOHHbBIE
pellleHMs] aBTOMaTU3MPOBAaHHbIX YCTPOMCTB, QYHKUMOHUPYIOIIVX B aBTOHOMHOM Pe>KMMe, MCII0/Ib30BaHHbIX [JIs1



Mpe0CTaBIeHUS IIMPOKOTO CIIEKTPa IUIaTe>XKHBIX YCITYT, KOTOPbIe Ha OCHOBAaHUM CII0C06a ayTeHTUhUKALINA
I10JIb30BaTeIsI IPEJIOCTABIISIIOT PSIZ BO3MOSKHBIX JeVICTBUIA, TAKMX KaK: JOCTYII MJIM YIIpaBIeHYe TUIATEXXHBIM CYeTOM, B
TOM YMCJIe OCYILeCTBIeHMEe TPAH3aKIMIA Yepe3 TaHHbIN cueT (BKJIaZ, TIEPEBO/ MU U3bATHE CPEICTB), OCYIeCTBIIeH e
T1aTe>kel 6e3 MCIoIb30BaHMA IVIaTeSKHOTO CYeTa.

TPaH3aKIMsI — IUIaTeKHasI Ollepalyisi, OCYILleCTBIeHHasl B 3JIEKTPOHHOM popMe nocpenctBoM ACTO, MCIIonb3ys
MeXaHM3M, TT03BOJISIIOIINI IIPOBEPKY €e JOCTOBEPHOCTH, LIeJIOCTHOCTH U 6€30TKa3HOCTH;

TI0JIb30BaTeNb — Bazesiel] Wiy ¢pu3ndecKoe U0, Ha3HaUeHHOe BIaZieblieM, MMelolee ZOCTYI K HEKOTOPBIM UK
BCeM ITpaBaM, IPUCBOEHHBIM BIaZebIly ITocpeacTBoM goroBopa c [TV, ans ucnonb3oBaums ACIO; nuiio, iBisioiieecs
BJIQ/Ie/TbIIeM JIEKTPOHHBIX JleHeT.

3. ACOO moryT 6b6ITh pasgenensl [1ITY Ha cMCTeMBI:

a) H(GOPMALMOHHBIE, MCITOIb3yeMble ISl TOyYeHUsI MHDOPMAIIMM O COCTOSTHUY CYETa U BBITIOTHEHHBIX
TpaH3akui. CUCTeMBbl C IPUCYIIMMU UM PUCKaMM HU3KOI'O YPOBHS;

b) TpaH3aKUMOHHbBIE, UCIIOIb3yeMbIe I OCYILeCTBIeHUS TpaH3aKuuit. CUCTEMBI C TPUCYILUMU UM PUCKaMU CpeHe-
BBICOKOTO YPOBHSI.

4. TTo TUIIY MCIIOIb30BaHHOTO MIPUJIOXKEeHMS]/000PYA0BaHMS U CPeicTB KOMMYHUKamy ACJIO MOryT GBITh
KiIaccuduiuposansl [MITY crenyommM 06pasoM:

1) ACIO Tuma pc-payments - OCHOBBIBAaeTCsI Ha IpMJIoKeHUM-miporpamMmme I1I1Y, ycTaHOB/IEHHOM Ha Pa604MX CTaHIIUSX
Ha TepPUTOPUM BIaJe/Iblia ¥ MOXKET UCII0J/Ib30BaTh B Ka4eCTBe CPeICTBA KOMMYHMKaLMM KaK YaCTHbIe CeTHU, TaK U CETU
VHTEPHET.

2) ACO tuma internet-payments - (browser based payments) mpezjocTaBisieT BO3MOXHOCTb BXOZa B CHICTEMY
IIOCpe/ICTBOM BeO-CTpaHUIIEL, ortepupyeMoii I1I1Y, 6e3 mpeaBapUTEIbHON YCTaHOBKY IPYIIOKEHNSI-ITPOTPaMMBI
BJIaJle/IbLIA.

3) ACIO tnma mobile-payments — cMCTeMBI, IIOCPeCTBOM KOTOPBIX TPaH3aKIMI/TIaTeSKHbIe MHCTPYKIMUM TTepefatoTCs
¥/ VUTY IOATBEPXKAAI0TCS BiaagenbleMm [TV mocpecTBOM MOGVIIBHOTO YCTPOJCTBA.

4) ACIIO tuna telephone-payments - 0cHOBaHBI Ha TOJIOCOBOM MeTO/Ie Ilepefjauyl MHGOPMaLMy TOCPeICTBOM
oreparopa TenedoHHoro o6cry>kmuBanus (Call Center) MM caMoo6CTy>KMBaHMS, VICIIONIb3YS Tele(dOH C KIIaBUIIHBIM
Ha6opoM (Touch Tone Telephone) 11 cpefcTB KOMIBIOTEPU3VIPOBAHHOM Tele(OHHO CBsA3M (TaKMX KaK HaIlpyMep
texHonoruu IVR (Interactiv Voice Response), Speech to Text, Text to Speech).

5) ACOO Tuma terminal-payments - aBTOMaTU3MPOBaHHbBIE CUCTEMBI MYJIBTM(PYHKIMOHAIBHBIX TEPMIHAIIOB
06CITY>KMBaHUSL.

I'maBa II
TPEBOBAHMS 10 TTPEOOCTABJIEHUIO TVTATEXKHBIX YCIIVT ITOCPEACTBOM
ABTOMATUM3MPOBAHHBIX CMUCTEM AMCTAHLIMOHHOI'O OBCITY>KMBAHMA

5. ACHIO 6yzeT mpemocTaB/ieHa Bae by TOJbKO Ha OCHOBaHUM 3aK/IFOYEHHOTO JOTOBOPA, COTIIACHO TOJIOKEHUSAM
vacTu (2) cT.41 3aKoHa.

6. [JoroBop, 3akmo4eHHbIN Mexxay [1I1Y u BragenpLeM AoJDKeH cofep>KaTh 110 MeHblIIel Mepe MHAOpMalunIo,
NpeIyCMOTPEHHYIO B CT.42 3aKOHa.

7. TII1V, mpenocTaBasiomuii cBouM KimeHTaM ACO, 06s13aH pa3MeIaTh Ha Be6-CTpaHUIIe B JOCTYITHOM (popMe (M Ha
muHTepdeiice yCTPOICTBA/ TePMMUHAIIA, Yepe3 KOTOPbIi mpefcTasnsercss ACI0), caenyomyo MHPOpMAaINIO:

a) Tun ACIO u KpaTKoe oTCcaHe ee BO3MOXKHOCTE;

b) onmcaHMe MeXaHM3MOB, BHELPEHHBIX IS 06ecTieueHusI KOHUAEHIIUMATBHOCTH, JOCTOBEPHOCTH, LIeJIOCTHOCTH U
6e30TKa3HOCTY TPaH3aKIINIA;

C) TUIIBI TPAH3aKIIMIA, KOTOPBIE MOTYT 6BITh OCYIecTBIeHBI Yepe3 AC/IO, 1 ycnoBus mpeactaBneHus 11TV
060CHOBBIBAOIINX JOKYMEHTOB, pa3pelleHIIA, YBeLOM/IEHNIA, eIV IIpe/iCTaB/IeHMe JaHHBIX JJOKYMEHTOB IIpN
OCYILIeCTBJIEHMM BbIIIAT/IIepeBO/IOB IIPelyCMOTPEHO AeICTBYIOIMMY 3aKOHOJaTe/IbHBIMU aKTaMM;

d) komuccuoHHbIe, KoTopble Biaagenel ACJO momkeH BRIIUIATUTD 11V ¢ MX pasgeneHneM Mo TUITY U CTOMMOCTY;

€) oIMcaHMe CPeICTB KOMMYHMKAIMY, TIO3BOISIOINX KAMeHTaM omoBelienme [1I1Y B ciyyae: HegocTymHOCTY ACIIO,
yBeZOMJIEHMSI O Ype3BbIUYaIHBIX 06CTOSTEIbCTBAX, TPe6OBaHMS M3MeHeHMsI IIapoJis.

8. CobntosieHMe Tpe6GOBaHMI 11.5-7 perjaMeHTa JIO/’KHO ITPOU3BOAUTHCS C YYeTOM OTCTYIUIeHUIA, TpegyCMOTPEeHHbBIX B
¢T.37 1 51 3aK0OHA U MTOI0>KeHMSIMY 3aKOHA O 3aK/TI0UYeHUM U UCTIOJTHEHMY JOTOBOPOB AVMCTAHIIMIOHHO O TIOTPEOMTETbCKIX
¢pmHaHCcoBbIX yoryrax Ne 157 ot 18.07.2014.



9. [TocTaBIIMK IIaTeKHBIX YCOIYT JOJIKEH MOCTOSIHHO BBISIB/ISATh MOIIeHHYeCKoe Mcronab3oBaHme ACJO 1 BecTu yuer
MHMOPMaLM O CJIyYasix MOIIeHHNYEeCTBa B CIeI[MaIbHOM peecTpe, IpeAIIPMHMMAsI BCce He06XOIMMble MePbl JIJIs
NpegynpeXXgeHus U cBeeHUsI K MUHMMYMY CIy4aeB MOIIeHHUYeCKOTo MUcIonab3oBaHms ACJO cBouM IepcoHaoM,
BJIafieNIbIIaMM U APYTUMM IMIIAMU. B 3TUX I1e/ISX MOCTAaBIIMK IUTATESKHBIX YCIIYT pa3pabaThiBaeT COOTBETCTBYIOMIE
BHYTPeHHMe NIPoLefyphL

I'naa III
TMMPEOOCTABJIEHUME ITNTATEXKHBIX VCJIVT IIOCPEACTBOM ABTOMATU3MPOBAHHBIX
CUCTEM ONCTAHLIMMIOHHOI'O OBCIIY>KMBAHMA

10. ABTOMaTV3MPOBaHHbBIE CUCTEMBI IVCTAaHIIMOHHOTO 06CTY>KMBaHMs JTII060T0 THIIA (COTJIACHO I1.4) C TPAaH3aKLMOHHBIMU
BO3MO>KHOCTSIMMU, IOCPeACcTBOM KOTOPBIX [ITTY HamepeH IpefoCcTaBIATh IUIaTeXXKHbIe YCIIYTU BilaZle/ibliaM,
perucTpupyoorcsa HanyoHanbHbIM 6aHKOM MOJIZOBBI COTIACHO TPe6GOBaHMSIM HACTOSIIETO perylaMeHTa. 3anyck ACJIO, B
TOM 4YMCJIe B IMJIOTHOM ¢ase, IJIs IIpeJoCTaB/IeHNs] IUIATeKHbIX YCIYT W/ IIPeA0CTaBIeHMS IJIaTeXXHBIX YCIIYT UX
IIOCPe/ICTBOM OyeT OCyIecTBASAThCS [TITY UMb Iociie MonyYeHnsI TOATBEP>KAeHUS peTUCTPALUY CO CTOPOHBI
HaumoHanpHOro 6aHKa MoJIgOBHIL.

11. [I71s1 perMCcTpaIy aBTOMaTU3MPOBaHHOM CUCTeMBI AVICTAaHIIMOHHOT0 o6cmy>kuBaHus [1ITY He MeHee yeMm 3a 30 mHelt
Jlo HAMe4eHHO! JaThl 3aIlyCKa CMCTeMBI IIpeZcTaBisieT B HalloHaaIbHBIN 6aHK MOII0BbI X0ZaTalicTBO, K KOTOPOMY
NpwiaraeTcs MH@oOpMauus, yKa3aHHas B I1.12.

12. K xopaTancTBy o peructpauny ACJO npuaraercs:

1) dyHKIOHaIBHOE onmcanye ACHO (TUII cUCTEMBI, 3aK/TIOUEHMs]/ CepTUPUKALIVN, TOTYIeHHbIE Y IPOU3BOATENS/
IIOCTABIIMKA IPOLyKTa-IIPOTPaMMBI, IPOMCXOKIeHMe CYCTEeMBI, BUbI IUIaTe>XXHbBIX YCIIYT, KOTOPbIe OYAyT
IIpeIOCTaBIIEHEI ee TTOCPEICTBOM);

2) omycaHMe BHYTPeHHMX npoiieccos I1I1Y 1o mpefocTaBaeHKIO MIATEXHBIX YOIYT mocpencTBoM ACHO (perucTpanys
I10JIb30BaTesiel, yIIpaBleHNe AOCTYIIa K CUCTeMe, OCYIeCTBIeHVe TPaH3aKIUMI, MOHUTOPUHT CUCTEMBI, YIIpaBIeHNe
VHIOVIEHTaMM) C IPUI0’KEHVEM COOTBETCTBYIONIMX BHYTPEHHUX JOKYMEHTOB, YTBEP>KIEeHHbBIX B paMKax [1ITV (mp.:
BHYTpeHHMe HOPMAaTUBHbIE aKThI, MUHCTPYKLVM, PAMOYHBIN JJOTOBOD U T.J.);

3) IIaH ympaBaeHUs pUcKaMu 6e30TacHOCTH 0 ucmoab3oBaHuio ACJO, moammucaHHbIi pyKoBoacTBoMm IIITY. [Tnau
yIpaBJIeHNsI pUCKaMU JOJDKeH CoZlep>KaTh:

a) omMcaHMe UAeHTU(GUIIMPOBAHHBIX PMCKOB, KOTOPbIe MOTYT CKOMIIPOMETUPOBATh KOHDUAEHIIVMATbHOCTB,
IOCTOBEPHOCTD M [eJIOCTHOCTD JAHHBIX I10 MCIT01b30BaHMI0 ACIO 1 6e30TKa3HOCTh TPAaH3aAKINIL;

b) mocnencteus ans IITY u BnagensiieB ACHO B cTydae BOSHMKHOBEHMS UAEHTUPUIMPOBAHHBIX PUCKOB;

C) oIMcaHye Mep KOHTPOJIsA, BHEIPEeHHBIX JI/IsI CHV KEeHMS BO3EMCTBYSI, KIacCU(PUUVPOBaHHBIX II0 CIIOCOGY
opra"msanuy (TeXHMYeCKNX, OPTaHM3aUVOHHBIX, HOPMaTUBHBIX) U I10 CITOCOGY AeiicTBus (IpeayIpeanTeIbHbIE,
JleTeKTUBHbBIE, KOPPEKTUPYIOIINE);

d) ocTraTouHble pUCKM (KOTOpPBIE OCTAIOTCS TIOC/Ie BHEAPEHWSI Mep KOHTPOJIS), MPUHAThIe MeHeZ kMeHToM [1I1Y, min nx
IepeoLeHKa C JOOJHUTEeIbHBIMY MepaMVy KOHTPOJIS JJIS1 CHVDKeHNSI X BIUSIHUSA 0 YPOBHS, IpuemieMoro ajs II1V;
€) OTBETCTBEHHOCTbD 3a ITepecMOTp U MoAfep>KaHMe B aKTYaIbHOM COCTOSIHUY TUTaHA YIIPaBIeHUsI PUCKaMU
6€e30ITaCHOCTH;

4) T1aH 06y4YeHMs U IOBbIIIeHNs KBaaudyuKanyum nepconasna [TV, BoBieyeHHoro B ynpasiaeHue ACIO;

5) ayAUTOPCKMIL OTUET, OCYIIeCTBI€HHBIN COITTaCHO MeKIYHAPOAHBIM CTaHIapTaM ayAuTa B 061aCTH
MH(POPMALVIOHHBIX CCTEM, BBIPA>sKAIOIIVII MHEHE ayAUTA 0 LOCTaTOYHOCTU U 3G PEeKTUBHOCTY Mep 6e30IMacHOCTH,
BHeZIpeHHBIX IIpM McIorb30BaHMM ACJIO 1 1o cooTBeTCTBUIO Tpe6oBaHMAM HBM. Ayautopckast KoMaHza 6yzer
OCYILeCTBIISIThCS MOZ, PYKOBOACTBOM cepTuduumpoantoro ayautopa CISA (Certified Information Systems Auditor).
AyOUTOPCKMIL OTUET JOJKEH COAep>KaTh CCbUIKM Ha MCIIOIb30BaHHbBIE IOKa3aTeabCTBA ayAUTa, 3 TAK>Ke BbIBOADI 11O
MeHblIIell Mepe U1 CIeAYIoLNX 3aZlad ayAnuTa:

a) IOCTaTOYHOCTb BHYTPEHHUX MPOLIeYp T0 MpolieccaMm, Kacarommxcss ACHO (MHCTPpYKIIUMM, HOPMBI, CITPABOYHUKY U
T.A.);

b) o6ecnieueH e KOHPUAEHIMAIBHOCTH, JOCTOBEPHOCTH U 11€JIOCTHOCTY JAHHBIX B PaMKaxX ITPoljecca MCII0Ib30BaHMs
ACIO m 6e30TKa3HOCTY TPAaH3aKIINIA;

) obecrieyeHne HelmpepbrIBHOCTU PyHKIIMOHVpoBaumst ACIO;

d) MOHUTOPUHT KPUTUIECKUX COOBITUI U BbISIBIIEHME HEOPAMHAPHBIX TTOJIOJKEHU, COXpaHeHMe TPo6 U yIIpaBieHne
VHUMJEeHTaMMU;

€) KOHTPOJIb BHYTPEHHMX IIPOLIECCOB IT0 MCII0JIb30BAaHUIO, IOJAep>KaHMIo U pa3sutuio ACIO.

13. 751 perncTpanyy CUCTEeMBI, IOJJIesKAIlell K 3aITyCKY B MMIOTHOM dase, 1TV npencraBiseT B HanmoHaMbHbI 6aHK



MosngoBbI X0AaTaliCTBO, K KOTOPOMY IIpUaraeTcss MHGOpMaLys, YKasaHHas B MOAMYyHKTax 1)-3) m.12. [Tocse 3aBepiueHns
MWIOTHO¥ (ha3bl ¥ MPUHSATHUS PELIEHNS O 3aIyCKe B IPOM3BOJACTBEHHYIO cpefy (RoMmMepueckyio) ACIO, TIITY momkeH
3apeructpupoBaTb ACIO coriacHo Tpe6oBaHMAM I1.11 TyTeM [IOIOTHeHMsI ¥ 06GHOBJIEHMS], TI0 He06X0AMMOCTY, paHHee
NpeACcTaBIeHHON MHPOpMaLL.

14. HanyMoHa/IbHBIN 6aHK MOJIIOBBI paccMaTpyuBaeT IIpefcTaBlIeHHYIO0 MH(popMaLmio 1 yBegoMisieT IIITY o pesyibTaTax
paccMmoTtpeHMs B TedeHMe 30 THeV Co AHS perMcTpanny XogaTaicTea B HanyoHaibHOM 6aHKe MOJIZOBEI B CTy4ae
3anycka ACJJO B mmyIoTHOM (pase M/WMIM 3aIlyCKa CUMCTeMBI JIJIS IIpe0CTaBIeHNsI IUIaTeXKHBIX YCIIYT.

15. HauyoHanbHBIN 6aHK BIIpaBe TPeGOBaTh IpeLOCTaBIeHNe TOMIOTHUTEIbHBIX IOKYMEHTOB M CBeJIeHUA C LIeJIbI0
oInpefiesleHUs JOCTaTOYHOCTY U JOCTOBEPHOCTY JOKYMEHTOB U CBeJeHUM, [Ipe/iCTaB/IeHHbIX B COOTBETCTBUM ¢ 11.12. B
JAaHHOM CJIy4ae CPOK pacCMOTpPeHMs, yKa3aHHBIN B 11.14, IpMOCTaHaB/IMBaeTCs, a IpefocTasaeHye 1TV 3anpomieHHBIX
JIOIIOJTHUTEIbHBIX JOKYMEHTOB U CBeleHMI ocyiecTBsieTcs [TV B TedeHUM He 6osiee 4eM 15 THEN ¢ MOMEHTA
3aTpeboBaHMS.

16. Eciu B pe3yibTaTe pacCMOTPEHMS IIpeCTaBJIeHHOIO X0A4aTaliCTBa M IPUJIO’KeHHbBIX K HEMY JOKYMEHTOB
HammoHampHbI 6aHK MOILOBBI KOHCTaTUPYeT COOITIofeHMe monoykeHu Taassl 111, ACJO mprcBanBaeTcs eGUHBIN KOJ, C
nH@opMmuposanuem I1I1V.

17. Ecniy B pe3yibTaTe pacCMOTpPeHMS IpefiCTaBIEHHOIO X04aTaliCTBA U MPMUJIO>KeHHBIX K HeMY JJOKYMeHTOB
HanmonanpHbIN 6aHK MO/IZOBBI KOHCTATVpYyeT HeCcObII0ieHYie TI0JI0>KeH M I1aBsl I1I Iy JOKYMEeHTHI U CBeLeHUS
CoZlep>KaT HeIoJTHbIe U HeJloCTOBepHbBIe JaHHbIe vy [1I1Y Heo60CHOBAaHHO 33lep>KMBaeT Ipe/iCTaBlIeHMe JOKYMeHTOB/
CBeZleHUIA, 3aTpe60BaHHBIX COTIACHO I1.15, mpucBoeHne ACO ennHOTO KOJa IIPMOCTaHABIMBAETCSI C MHGOPMUPOBaHMEM
I1ITY o BBISIBIE€HHBIX HeJOCTaTKaX.

18. B yonoBusix .17 1 B cJTy4yae coxpaHeHMsT HaMepeHMs 3anmycka ACIO nau ero mvtotHo ¢asser [TITY 06513aH TOBTOPHO
IIpefoCTaBUTh X0A4aTalCcTBO 0 peructpauuy ACIO B cooTBeTcTBMM € 1111 My 11.13 ¢ IpUJIO’KeHMEeM COOTBETCTBYIOIINX
IIpo6 IO YCTpaHEeHUIO HeIOCTAaTKOB, M3/I0’KeHHBIX HalMoHaIbHBIM 6aHKOM MOJIZIOBBI B YBEIOMJIEHUM O pe3yIbTaTax
PacCMOTpeHMsI IpeAbIAyILero XoaaTaucTsa ajis peructpauyy ACIO.

19. 3asiBUTEND INLEH3UY Ha AesSTeTbHOCTD MO MPeIOCTaBIIeHNIO TIATEXXHBIX YCITYT B Ka4eCTBe TJIATe>XXHOTo 001IecTBa Ha
IeHb TOJaYyM MMCbMEHHOM JeKIapaluy IJis Bblgaun aulieH3uy HauyoHaabHbIM 6aHKOM MOJIIOBBI MOJKET TTOZATh
xXozaTancTBo o peructpauuu ACIO B cooTBeTcTBUY C I1.11. Perncrpanyust aBTOMaTU3MPOBAaHHbBIX CUCTEM AVICTaHLIIMOHHOTO
06CITY>KMBaHMsI, KOTOPBIE 3aIyCKAIOTCSl B MMJIOTHOM (a3e, OCYILIeCTBIISIETCSI B COOTBEeTCTBMM C 11.13. HalMoHaIbHBI 6aHK
MonzoBBI pacCMaTpyBaeT IIpeACcTaBlIeHHYIO MH(POpMalUNIo U B TedeHUM 30 AHe 1ocJIe ToJIy4YeHUs 3asiBUTe/IeM
JIMLIeH3UM Ha [ esiTeJIbHOCTD 110 NTpeA0CTaBIeHUIO IJIaTe>KHBIX YCOIYT YBeIOMJISIET O pe3y/IbTaTaX paCCMOTPeHUS B
COOTBETCTBUM C 11.16 — 18.

20. HpeILOCTaB]IeHI/Ie IIJIaTEKHBIX YCIYT ITOCPEACTBOM aBTOMATM3MPOBAHHDBIX CMICTEM AVICTAHIIVIOHHOTO 06CTIV)KI/IB&HI/IH B
OMJIOTHOM Q)a3e He€ MO>KeT ITpeBbIlllaTh 1 roZA CO OAHA permcTpaunm CCTeMbI Ha]_U/IOHa)'IbeIM 6aHKOM MO)'I,E[OBbI.

I'maBa IV

HAI30P OEATEIIBHOCTU IMOCTABIIVKOB ITJIATE>XKHBIX YCJIVT I1O ITPEAOCTAB/IEHUIO
TUTATE>XKHBIX YCJIYT ITOCPEACTBOM ABTOMATU3MPOBAHHBIX

CUCTEM OIMCTAHLIMOHHOI'O OBC/IY)KUBAHNMSA

21. Hapsop pesarenbrocTH I1I1Y 110 MpegocTaBIeHMIO IUTAaTEXKHBIX YUIYT mocpenctBoM ACIO ocylecTBsieTcs
HamyoHanbHBIM 6aHKOM MOJIIOBBI ITyTeM OCYyIIleCTBAeHMsI IIPOBEPOK Ha MecTe M AMCTaHIVOHHBIX IIPOBEPOK 151
obecrieyeHMs1 COGIIOIeHMS IeVICTBYIOIIMX HOPMaTUBHBIX aKTOB M pacCMOTpeHMsI MH(pOopMaUuy, IpefcTabieHHon [TV
COTJIaCHO TPe6OBaHMSI HaCTOSIIIero perjaMeHTa.

22. st Hapgzopa [IITY B pamkax ACOO HaumoHanbHBIN 6aHK MooBBI BIIpaBe Tpe6oBaTh, a [TV 06s13aH MpeCTaBUTD
m06y10 MHGOPMAIMIO, OTHOCSIIIYIOCS K MCIToIb30BaHMi0 ACIO.

23. HauyoHanbHbIV 6aHK MOJIIOBEI B COOTBETCTBUY C IeJICTBYIOLIMM 3aKOHOJATeIbCTBOM BIIpaBe IIPMHSTH pelleHye 06
WUCIIPaBUTENbHBIX MepaxX ¥ MPUMMEeHUTb CAaHKUIMY K IIOCTaBIIMKaM IIJIaTeKHBIX YCIYT, ZOITYCTUBIINX HapYLUIeHMS.

24 TIITY B Tedenun 30 gHel 10 BHeceHUs M3MeHeHU B ACJJO, KOTOpbIe MCKaXKaloT paHHee MIpeACTaB/IeHHYIO
nHdopManmio B HalmoHanbHbI 6aHK MO OBDI /ISl peTUCTPaLiy AaHHOM CUCTeMbl B COOTBETCTBUM C I1.11, yBeAOMIIsIeT
HannoHanbHbIN 6aHK MO/IA0BBI O JaHHBIX M3MeHEeHMSIX C IIPUJI0>KeHeM COOTBEeTCTBYIOIINX JOKYMEHTOB.



HamoHanbHBIN 6aHK MOJIIOBBI paccMaTpMBaeT IpeicTaBIeHHYI0 MHpopManyo 1 nHpopmupyer I1I1Y o pesynapraTax
paccMoTpeHMs. B ciiy4yae yCTaHOB/IEHMSI 3HAUMTEIbHBIX M3MeHeHMi B paMKax AC/JO HamyvoHanbHbI 6aHK M0oJI0BbI
MO>KeT Tpe60oBaTh, He3aBMCUMO OT TuIa ACIO, IOIIOTHUTEIbHYIO MH(POPMaLIMIO MM IIpeficTaBlIeHNe ayAUTOPCKOTO
0TUeTa, OCYIeCTBIEHHOTO COTJIAaCHO MeXKAYHAPOSHBIM CTaHZAPTaM ayAMUTa B 06/1acTV MHGOPMAIMOHHBIX CUCTEM.

25. BHeceHMe M3MeHEeHM1 B IPOM3BOACTBEeHHOM cpefie B AC[IO Mo>KeT OCYILeCTBISAThCS TOJIbKO II0C/Ie TOTyYeHs
TIOATBEP>KIeHUS ISl TOTO CO CTOPOHBI HanmoHanbHOro 6aHKa MO OBEI.

26. B cimy4ae mpekpallleHUs IIpeoCTaBIeH U IIaTeXKHBIX yOIyT ocpegctsoM ACIO TIITY nucbmMeHHO MHPOPMUpPYeET
HanmonanpHbIN 6aHK MongoBeI B TedeHMe 10 gHe co THS IPUHSATUS COOTBETCTBYIOIIETO PeIleHSI.

[Mpuno>keHne Ne2

K [TocTaHOB/IeHMIO VICIIOTHUTE/IbHOTO KOMUTETA
HaumoHanpHOro 6aHKa MoJjigoBbl

Ne 62 oT 9 mapTa 2017T.

CITMCOK
HOPMAaTMBHBIX aKTOB HalroHambHOTo 6aHKa MOJIIOBBI, YTPAaTUBIINX CUITY

[TocTaHOBNIeHVEe AGMMHNMCTPATUBHOTO coBeTa HanmoHampHOTO 6aHKa MosnzoBer Ne 376 ot 15 meka6pst 2005 06
yTBepxKAeHny PermaMeHTa 06 UCII0/IH30BAHMM CUCTEM AMCTAHIVIOHHOTO 6AHKOBCKOTO 06Cmy kuBaHus (OduULinanbHbIi
MoHuUTOp Peciy6nmku MoszoBa, 2006, Ne 1-4, ¢1.7), ¢ TOCTIeAYIOMIMMU U3MEHEHUSIMU U LOTIOTHEHUSMA.
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