Ony6nukoBaH Ha (https://bnm.md)

Pa3sBepHYTb CKpbIBaTh
18.04.2017
PerjiaMeHT 0 IpefOCTaBJIEHUM IINIaTEXXHBIX YCIIYT IIOCPefCTBOM
aBTOMATM3MPOBAHHBIX CUCTEM AUCTAHILIMOHHOIO 06CITY)XXMBaHUSA U
MIPU3HAHUY YTPAaTUBLUIMMU CUNTY HEKOTOPbIX HOPMaTUBHBIX aKTOB
HanmuoHanbHOro 6anka Mongosel, yrBepxxpaeH ITUK HBM N2 62 ot 9 mapTa
2017 .

ITepeBog
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3aperucTpupoBaHO

MuHUCTEPCTBOM lOCTHLINK Pecniy6ruknu
Mongosa mopg N2 1207 ot 5 ampens 2017 r
MuHKCTp 10CTULIUA

Bnagumup YEBOTAPDH

UCITIOJTHUTENTbHBIN KOMUTET
HAILIMOHAJIBHOI'O BAHKA MOJI[IOBBI

TIOCTAHOBJIEHUE N2 62
ot 09.03.2017 r.
(B cuny 14.04.2017)

06 YTBEPXAEHUN PernmamMmenTa o IIpefoCTaBJIEHMM IIJNIATEXXHBIX YCIIYI IIOCPefCTBOM
ABTOMAaTHU3MPOBAHHBIX CUCTEM AUMCTAHIIMOHHOI'O OGCJIY)KMBaHMH U IIPU3HAHUHN
YTPAaTUBIIMMM CHIIY HEKOTOPBIX HOPMAaTMBHBIX aKTOB HanmonanpHOro 6aHKa MongpoBel

Ha ocroBauuu 1.f) u m) cT.5, wactu (1) cT.11, i.b) wacTu (2) cT.49' 1 n.a) c¢T.492 3akoHa 0 HannmoHanbHOM
6anke N2 548-XIII ot 21 uions 1995 (nepeony6nukoBaH: OpunmanbHbll MoHUTOpP Pecriy6nukyu MongoBa,
2015, N2 297-300, cT.544), c mOCIeAYyOLIMMY U3MEHEHUSIMMU ¥ NOMONIHEeHUAMY, YacTH (3) cT.49, n.b) yvactu
(2) cT.93 1 11.c) vacTyu (1) cT.94 3aK0HA O IJIATEXXHBIX YCIIyrax ¥ 9JIeKTPOHHEBIX fleHbrax N2 114 ot 18 mas
2012 (ObuumanbHbBI MOHUTOP Pecriybnuxu Mongosa, 2012, N2 193-197, ¢T.661) UcIONTHATENIbHBINA
komuTteT HarmoHanbHOro 6anka MonzoBsbl

ITOCTAHOBJIFET:

1. YTBepauTH PernaMeHT o IIpefloCTaBIeHUY INIaTEXHBIX YCIIYT IIOCPeLCTBOM aBTOMAaTU3MPOBaHHbBIX
CucTeM AMCTAHIIMOHHOTIO 06CJ'IY)KMBaHI/IH corJyiacHoO npuioxxeHuo N2 1.

2. IIpu3HaTh YTPATUBLIMMY CHITY HEKOTOPble HOPMaTUBHbIe akThl HarjmoHanbHOro 6aHka MonzoBsl
COTJIaCHO IpuIIodXXeHu1o N2 2,

3. B TeueHme 6 MecsilieB CO AHS BCTYIIJIEHUS B CUITY HAaCTOSIEr0 IIOCTAaHOBJIEHUSA JINIIeH3MPOBaHHble
IIOCTAaBLIMKMU IINIATEXXHBIX YCIIYT, KOTOPble Ha JaHHBLA JeHb IIpefoCTaBJIAIOT IIJIaTEXXHDble YCIIYI'U
II0OCPeaACTBOM aBTOMAaTM3MPOBAHHBIX CUCTEM OUCTAaHIIMOHHOI'O 06CJ’IY)KI/IB&HI/IH, 3allylleHHBbIX 0o


https://bnm.md

BCTYIIJIEHMS B CUJIY JAHHOI'O IIOCTAaHOBJIEHMSA M HE 3aPETrUCTPMPOBAaHHBIE B HanmnoHanbHOM 6aHKe
MonpoBrl, JOIMKHBL IIpeacTaBUTDb B Hannonanm{mﬁ 6aHK Monpgosrl XOF[aTaf/'ICTBO O perucTpanuunu
AaHHBbIX CUCTeM, IIPDMHMMAas BO BHMMaHME YCIIOBMUSA HACTOALIErO IIOCTAHOBJIEHUA.

4. TlocTaBUIMKY IDNIATEXHBIX YCIYT, He BBIIIOJTHUBLINE TPe60BaHMs, IPEe[yCMOTPEHHBIE B 11.3 UJIN He
TOJTYYMBLINE IOATBEPXKAEHME O PETUCTPALIUY aBTOMAaTU3MPOBAHHbBIX CUCTEM AUCTAHLIMOHHOI'0
06CITY)KMBaHMSI CO CTOPOHBl HanmoHanbHOro 6aHKa MoJNAOBE], He 6YAYT OCYLIECTBISATD AesITeIbHOCTD
TI0 IIPeOCTaBIIEHMIO ITATEXHBIX YCIIYT IIOCPECTBOM aBTOMAaTU3MPOBAHHbIX CUCTEM AUCTAHLIIMOHHOI'O
06CITY)KMBaHMSI, IPeAYCMOTPEHHbIX B II.3.

IIpencenmaTensd
HcrnonHuTeNnbHOro KOMMUTETA
Ceppmxny YOKJIIA

N2 62. Kuminuay, 9 mapta 2017 .

Ipunoxxenue N21

K ITocTaHOBNeHM10 MCIIOTHUTEIIBHOTO0 KOMUTETA
HarnmoHanbHOro 6asxa MoJjgoBbl

N2 62 ot 9 mapTa 2017 T.

PETJIAMEHT
0 MpeAOoCTaBJIEHN Y IJIATEXXHbIX YCIIYT MOCPeACTBOM aBTOMAaTU3MPOBaHHBIX
CHCTEM AMCTAHI[MOHHOTIO 06CITYy)XVBaHMUSA

I'maBal
OBIIUE ITOJIOXXEHHUSA

1. Ha ocaoBauuu 1.f) u m) cT.5, wacTu (1) cT.11, m.b) wacTu (2) cT.49! u m.a) cT.49% 3akoHa o HanmoHanbHOM
6anke N2 548-XIII ot 21 utonsa 1995 (mepeony6nukoBad: OpuumanbHbI MOHUTOP Pecriy6nukyu Monpgoea,
2015, N2 297-300, cT.544), c IIOCIIeAYIOLIVMY U3MEeHEeHUSIMY ¥ AOIIONIHEeHUAMY, YacTH (3) ¢T.49, m.b) yacTu
(2) cT.93 1 n.c) yacTu (1) cT.94 3aKOHA O INIATEXHBIX YCIIyrax U 3JIeKTPOHHBIX feHbrax N2 114 ot 18 masa
2012 (manee — 3aK0OH) M3LaeTCS HACTOSALIUMA periIaMeHT, IIPegMETOM KOTOPOTO SIBJISIETCSI PEryJIMpPoBaHue
MIpefoCTaBIIeHNS IUIaTEXHBIX YCIIYT II0CPEICTBOM aBTOMAaTH3UPOBaHHBIX CYCTEM AMCTAHIIOHHOTO
06CITY>XMBaHMS.

2. B HacTOALIEM periiaMeHTe UCIIONIb3YIOTCS CIIeAYyIoLIMe TOHATH:

ayTeHTH}UKaAIM — IpoIjefypa, C IOMOLIbIO KOTOPO ITIOCTaBLUIMK IIJIaTeXHbIX YCnyT (ganee ITITY)
MOXXET UAeHTUOULIMPOBATD JINYHOCTD II0JIb30BaTEISI INIATEXHBIX YCIIYT MIIU AeMCTBUTEIbHOCTD
MCIIOJIb30BaHMA ONIPeZIeJIeHHOI 0 IIJIaTeXXHOT'0 MHCTPYMEHTA, BKJII0Uasi ero IIepCoHaNnu3poBaHHble
3JIeMeHTbhl 6e30I1aCHOCTH,

AOCTOBEPHOCTDh — CBOMCTBO MHPOPMAaLUY 6bITH CBA3aHHOM C €e aBTOPOM ITyTeM Hanudumsa
JOKa3aTeNbCTBA MACHTU(PMKAIIMY JIMYHOCTH ¥ IIPEeLOCTaBIISAIONIEe JOCTOBEPHOCTD MCTOUYHMKA
nHpOpMaLMH;

Bnagenen — KueHT (Gusnyeckoe uny ropupgmudeckoe nuiio) IV, KOTOPH1M Ha OCHOBAHUN
3aKJII0YeHHOro fgoroeopa c [1I1Y, BnageeT yCTPOMCTBOM M/WUIIM MMEHEM II0JIb30BaTelIs1/MapoieM/KOoLoM
WY OPYTUM aHAJIOTUYHBIM 3JIeMEeHTOM, Io3BonsaouwuM IIIY AUCTaHIMOHHYIO0 ayTeHTUPUKALINIO0
KJIMEHTa,;

LIeJIOCTHOCTD — CBOMCTBO MHGOOPMALMY COXPAHATD TOUYHOCTD, IIOJIHOTY M JOCTOBEPHOCTH;

cpeficTBa KOMMYHMKAIMY — COBOKYIIHOCTb TEXHUYECKMX M IPOTPAMMHBIX B3aM03aBUCUMBIX
CPeACTB, IpegHa3HaUYeHHBIX s obeciieueHusI o6MeHa faHHBIMY MeXx Ay [TV u monb3oBaTenemM;

6e30TKa3HOCTDb — obecIieueHy e HEBO3MOXXHOCTY OTPHUIaHMA TPaH3aKIUy BlagenbieM unu [TV
MOCPeZICTBOM MeXaHMU3Ma, 06ecIieurBaloLIero J0Ka3aTeJIbCTBO I[eJIOCTHOCTY ¥ JOCTOBEPHOCTH



unHpopMauy, 160 BOBIIEUEHHbIMY CTOPOHAMMY, IN60 TPEThUM JIUIIOM;

YHMKaNbHB1/ HOMEP TPaH3aKIUMM — egUHBIA UAeHTUOUKAIMOHHBIY HOMED, IPMUCBOEHHBIN KaXI0MN
TPaH3aKIUY, UACHTUPUIIMPYIOLIMI OLHO3HAYHO OIlepaliio B paMKaX OIIpeZieJIEeHHOT'0 OIIepalMOHHOT0
AHS,

aBTOMAaTM3MpPOBaHHAas CHCTEMAa AUCTAHIMOHHOrO o6cny)xuBauus (ganee — ACIO) -
uHpOpMaIMOHHOe pelIeHye ¥/UIN OCHalleHNe, IIpefocTaBiieHHoe [TV BrnagenbliaM, BKII0OYaloniee
clepylouiye KaTeropum:

a) CHcTeMbl JUCTaHI[MOHHOIO YIPABIEHHUS IVIaTeXXHbIMY cueTaMmy (ganee — COVIIC) -
uHpOpMaIMOHHOe pelleHNe, IIpefocTaBiieHHoe [TV Biafenbly, KOTOpoe M03BOJIsIeT II0JIb30BaTEJII0
IIOCpeZiCTBOM IIPUJIIOXKEHMSI, CII0C06a ayTeHTUMKAI[MY U CPEeLCTB CBSI3Y MMETh AUCTAHLVMOHHBIN
DOCTYII K CpeZiCTBaM, HaXOAsILIMMCSI Ha IIJIaTEeXHOM CUeTe BJIaJieNiblia, AJIs IONydYeHus MHpopManuu o
COCTOSITHMM IJIaTEXXHOI'0 CYETA ¥ BHUIOJIHEHHBIX TPaH3aKIUM, OCYLIECTBIIEHUYM TPAH3aKI[Ul OT MUMEHU U
110 MOPYYEHMIO BiIaZieNibIlja 3a CUET CPELCTB, HAaXOAALINXCS Ha MJIaTeXXHOM CUETE;

b) ABTOMaTH3MpPOBaHHBIE CHCTEMbl MYJIbTHYHKIHOHAIbHBIX TEPMIHAIIOB 06CITY)XHBAHHUSI —
uHGbOPMaI[MOHHBIE PEelIeH)sI aBTOMaTU3MPOBaHHbIX YCTPOMCTB, QYHKIMOHUPYIOLIUX B aBTOHOMHOM
peXuMe, UCII0JIb30BaHHBIX [JIS IIPeOCTaBJIEHNS LIMPOKOI'0 CIIeKTPa IJIaTeXHBIX YCIIYT, KOTOphle Ha
OCHOBaHMM CII0c06a ayTeHTH(PMKaLuy MOJIb30BaTelsA IPeJOCTABIISIIOT PAL BO3MOXXHBIX JIeMICTBUMA,
TaKMX KaK: JOCTYII MY yIIpaBJIeHNe IIaTEXXHBIM CYeTOM, B TOM YMCJIE OCYLIECTBJIEHME TPaH3aKIUMI
yepes JaHHBIN cUeT (BKIIaZ, IIepPeBOJ UIIN U3bSITIUE CPEACTB), OCYLIeCTBIIEHME IIIaTeXell 6e3
MCIOJIb30BaHMA IIJIaTEXXHOI'0 CYeTa.

TpaH3aKIus — IJIaTeXHas ollepalysi, OCyLiecTBJIEHHAasI B 9JIeKTPOHHOM popMe nmocpepcTBoM ACTIO,
MCIOJIb3yS1 MeXaHM3M, I03BOJISIIOLINI IIPOBEPKY €€ JOCTOBEPHOCTH, LIEJIOCTHOCTHU ¥ 6€30TKa3HOCTH;

monb30BaTeNb — Biazienel uinu Gpusmyeckoe U0, HA3HAUYEHHOE BIIaZiefIblieM, MMeloIliee fOCTYII K
HEKOTOPBHIM MJIM BCEM IIpaBaM, IPMCBOEHHBIM BIIafieNIbIy IMOoCpeZiCTBOM gorosopa c ITITY, ansa
ucnonb3oBauusA ACMIO; muiio, siByIsiloLIeecs BlIafielibl[eM 3JIeEKTPOHHBIX [ieHer.

3. ACIO MoryT 651TB pasgeneHnl [1ITY Ha CUCTeMBIL:

a) mHbGOpMaLMOHHBIe, MCIIOJIb3yeMBbIle AJIs IIONyYeHUs MHGOopMAaI[My O COCTOSTHUM CUETa U
BBINOJIHEHHBIX TPaH3aKI[Mi. CHCTeMBbl C IPUCYILIMMM UM PMUCKaMM HU3KOT0 YPOBHS;

b) TpaH3aKIMOHHBIE, KCIIONIb3YeMble Il OCYLIeCTBIIEHUS TPaH3aKIuii. CUCTeMbl C IPUCYLIMMU UM
p¥CKaMu cpefiHe-BbICOKOI'O YPOBHSI.

4. Tlo THUIIy UCTIOJIb30BAHHOI'0 IIPUJIOXKEHNsI/060pyAOBaHMS U CpefCTB KoMMyHuKanuu ACIO MoryT
6b1Th Kitaccuuimposannl ITITY cnegyoniumM o6pasoM:

1) ACOO Tumna pc-payments — OCHOBBIBAaeTCSI Ha IPMIIoXKeHuN-nporpaMmme I1I1Y, ycTaHOBIIEHHOM Ha
pabouux CTaHUMSIX Ha TEPPUTOPUY BIIaZiejIblia ¥ MOXXET MCII0JIb30BaTh B KaUeCcTBe CPeZiCTBa
KOMMYHMKAI[MY KaK YacTHbIEe CEeTH, TaK M CEeTY MHTEPHET.

2) ACIIO Ttumna internet-payments — (browser based payments) npefjocTaBisieT BO3MOXXHOCTb BX0a B
CHCTEMY IIOCPEACTBOM Beb-CTpPaHMUIlbl, onepupyeMo II1Y, 6e3 IpeABapUTEIbHOM YCTAaHOBKH
TIPUIIOXKEHUSI-TIPOTPaMMBl Y BiIafiennblia.

3) AC[IO Tuna mobile-payments — CICTeMBl, IOCPEACTBOM KOTOPbIX TPAaH3aKI[MM/IIJIaTeXHb1e
MHCTPYKIIMHU IIepefaloTCs M/MIY MOATBePXAaloTcs BinagenbiieM I1I1Y mocpeicTBOM MO6GMIIBHOTO
YCTpPOMCTBA.

4) AC[IO Tumna telephone-payments — o0CHOBaHbl Ha I'OJIOCOBOM MeTOJe Iepefauy MHGopManum
IOCpeACTBOM ollepaTopa TenedoHHOro o6ciyxuBauus (Call Center) iy caMoo6Cny>XUBaHN,
ucnonb3ysa TenedoH ¢ knaBuHbIM Ha6opoM (Touch Tone Telephone) u cpezcTB
KOMIIbIOTEpPU3MPOBaHHOM TeePoHHOM cBsA3M (TaKux Kak HanpumMep TexHornoruu IVR (Interactiv Voice
Response), Speech to Text, Text to Speech).

5) ACHOO Tumna terminal-payments — aBTOMaTU3¥POBaHHble CUCTEMBl MYIbTUDOYHKIIMOHANIbHBIX
TepMUHAJIOB 06CITY>XXMBAHMSA.

I'mapa Il
TPEBOBAHUA ITO ITPEOOCTABJIEHHUIO ITJIATEXXHBIX YCJIVT ITOCPE[JCTBOM



ABTOMATHU3UPOBAHHBIX CUCTEM JUCTAHLIMOHHOI'O OBCJTY2KMBAHUS

5. ACHIO 6ypeT mpefiocTaBiIeHa BIafleNibIly TONIbKO Ha OCHOBAaHMM 3aKJII0UeHHOI'0 [OTOBOPA, COTJIaCHO
TIOJIOXEeHMSIM dacTH (2) cT.41 3akoHa.

6. [loroBop, 3aKiIoueHHb1 Mexay 11V u BagenblieM AOJDKEH COJEPXXaTh I10 MeHbIIeH Mepe
uHbOpMAaIHMIO, IPEfYCMOTPEHHYIO B CT.42 3aKOHa.

7. TII1Y, mpepocTaBisoLuy cBouM KnuentaM ACJIO, 06si3aH pasMellaTh Ha Be6-CTpaHuIle B IOCTYITHOM
dopme (unu Ha MHTEpdelice yCTpoKCTBa/ TepMIUHAJa, Yepe3 KOTOphli IpeacTaBinseTcss ACHO),
ciepnyoniyo nHGopMaInio:

a) Tun ACIO u KXpaTKoe OIIMCaHMe ee BO3MOXXHOCTEN;

b) onMcanue MexaHU3MOB, BHePEHHBIX AJIA 06ecneyeHNsI KOHGMUAEHIIMATBbHOCTH, JOCTOBEPHOCTH,
LI€JIOCTHOCTY ¥ 6€30TKa3HOCTY TPaH3aKI[U;

C) TMIIB] TPAH3aKI[MI, KOTOpble MOT'YT 6BITh OCyIIecTBIeHb] Yyepe3 ACJIO, ¥ YCIIOBUS IpefCTaBIIeHNUS
ITITY 060CHOBBIBAIOLIMX JOKYMEHTOB, pa3pelieHNi, YBeZ[OMJIEHUM, €CIIU IIpPeiCTaBIeHNe JaHHBIX
JOKYMEHTOB IIPY OCYLIeCTBIIEHUM BbIIIJIaT/IIePEBOZIOB IIPENYCMOTPEHO A CTBYIOLIMMHU
3aKOHOZAaTeIIbHBIMH aKTaMUy;

d) xoMuccuoHHBIe, KOTOphle Biagenen ACHO gomxeH BeLIaTuTh IIITY ¢ ux pasgeneHueM II0 TUILY U
CTOMMOCTY;

€) oIycaHye CpeiCTB KOMMYHMKAI[MMY, II03BOJISIOLINX KIIMeHTaM onoBeuieHue IITY B ciyyae:
HepocTymnHocTy ACIO, yBeJOMJIEHMS 0 Ype3BblUalfHbIX 06CTOSATENIbCTBAX, TPE60OBAHM S MU3MEHEHMSI
Iaporns.

8. Cobmoenne Tpe6oBauuM 11.5—7 periiaMeHTa LOJDKHO MPOU3BOAUTHCSA C YUETOM OTCTYIIJIEHUI,
IIpefyCMOTpPEeHHBIX B cT.37 ¥ 51 3aKOHa ¥ IOJIOXKEHUSIMHU 3aKOHA O 3aKJIIOUEeHUN U VICIIOTHEHUHU
JOTOBOPOB AMCTAHI[MOHHO O IIOTPEO6UTENBbCKMUX GMHAHCOBBIX yeiyrax N2 157 ot 18.07.2014.

9. ITocTaBLUIMK IJIATEXHBIX YCIIYT KOJDKEH IIOCTOSTHHO BBISIBIISTH MOLIEHHNYECKOe UCIIONIb30BaHMe
ACIIO u BecTHu yueT MHpOpMALIUHK O CIIyYasgsX MOLIEHHUYECTEBA B CIIEL[aJIbHOM PEeCTpe, IIpeAnpuHuMasI
BCe He06XOAMMBle Mephl IS IPefyIPeXXAeHUS ¥ CBeleHNUsI K MMHMMYMY CIITy4aeB MOLIEHHUYECKOI'0
ucnonb3oBaHusa ACIO cBOMM IIepCOHAJIOM, BiIafielIblilaMy ¥ APYTrMMMU NuijaMu. B oTux ensax
TOCTaBIIMK IIATEXXHBIX YCIIYT pa3pabaThblBaeT COOTBETCTBYIOLIMEe BHYTPeHHNE IIPOLeAyPhl.

I'masa III
TIPEJOCTABJIEHHME ITJIATEXXHBIX YCIIYT IIOCPEOCTBOM ABTOMATU3HUPOBAHHBIX
CUCTEM OJUCTAHIIMUOHHOI'O OBCJIYXXHUBAHUSA

10. ABTOMaTH3MPOBaHHbBIE CYCTEMBL AUCTAHIMOHHOI'0 O6CITY>XXMBaHMSI JII060T0 THUIIA (COTJIacHo 1m.4) ¢
TPaH3aKIMOHHBIMY BO3MOXXHOCTSIMH, IIOCPeACTBOM KOTOPEIX IIITY HaMepeH ITpeAoCTaBIATh
nJIaTeXHble YCIIyTy BilaZiefibliaM, perucTpupyloTcs HarjmoHanbHbIM 6aHKOM MoOJAOBEL COTIIaCHO
Tpe60BaHMSIM HaCTOsILIEro periaMenTa. 3anyck ACHO, B ToM 4ucIie B IMJIOTHOM dase, Ans
IIpefoCTaBIIeHUS IJIATEXHBIX YCIIYT ¥/UIIN IIPEeJOCTaBIIEHNSI IIaTEXXHBIX YCIIYT UX IIOCPEHCTBOM O6yZeT
ocyuecTBISATHCS ITITY munie mocre Mony4eHU NOATBEPXAEHUSI PETUCTPALIUU CO CTOPOHBL
HamnonanbHOro 6anka MongoBhbl.

11. Ins1 perucTpanuy aBTOMaTHU3UPOBAHHOM CUCTEMB] AMCTAaHLIMOHHOTO o6¢nyxxuBauusa [TITY He MeHee
yeM 3a 30 ZHeM [0 HAMEYEeHHOM [aThl 3aIlycKa CUCTEMBI IpefcTaBisAeT B HarjmoHanbHBIM 6aHK
MonpgoBbl X0ZaTauCTBO, K KOTOPOMY IIpUilaraeTcs MHQopMaiusi, ykasaHHas B 11.12.

12. K xogaTaucTBY o peructpanuu ACIO npunaraeTcs:

1) dyukmoHanbHoe onmcanyue ACHO (THUII cCTeMBl, 3aKIl0UeHusa/cepTUPMKALUMA, IIONTYUYeHHbIE Y
IIpOM3BOAUTEISI/ MOCTAaBLUIMKA MIPOAYKTa-IIPOrPaMMBbl, IIPOMCXOXAEHME CUCTEMBI, BU Bl IINTaTEXHbBIX
yCIIyT, KOTOpPhle 6YAYT IPeZloCTaBJIEHb] ee IIOCPELCTBOM);

2) onucaHyue BHYTPeHHUX Ipoieccos IIITV mo nmpefocTaBlIeHNI0 INIaTEXHBIX YCIIYT ocpeacTBoM ACTIO



(perucTpanus noab3oBaTeeN, yIIpaBeHye JOCTYIIa K CUCTeMe, OCYLIeCcTBIIEHMe TPaH3aKI[UA,
MOHMUTOPHMHT CUCTEMEB], YIIPaBJIeH)e MHIIULeHTaMM) C IPUIIOXKEHMEM COOTBETCTBYIOLIMX BHYTPEHHUX
JOKYMEHTOB, YTBepXAeHHbIX B paMKax IIITY (IIp.: BHYyTPeHHME HOPMaTUBHbIE aKThl, MUHCTPYKILINUH,
PaMOYHBL JOTOBOP M T.J.);

3) maH yupaBieHus: pUcKaMy 6e30I1aCHOCTH 110 UCIIoNnb3oBaHMo ACTO, MOANIMCAHHBIA PYKOBOACTBOM
IIITY. ITnaH ynpaBiieHus PUCKaMMU [JOJIXXEH COZlep)KaTh:

a) onucaxyue uAeHTUGUIMPOBAHHBIX PUCKOB, KOTOPble MOT'YT CKOMIIPOMETHUPOBATh
KOH(MAeHIIMaNbHOCTD, JOCTOBEPHOCTD ¥ LI€JIOCTHOCTD aHHBIX 10 MCIIONb30BaHMI0 ACTIO u
6€30TKa3HOCTh TPaH3aKIIN;

b) nocnepgcTBusa pnsa IITY u Bnagensies ACIOO B criyyae BO3HMKHOBEHUS UACHTUOUIMPOBAaHHBIX
PHUCKOB;

C) omnucaHue Mep KOHTPOJIS,, BHeZIPEHHBIX JJIsI CHYDKEHM ST BO3[eNCTBUA, KilacCuGUIIMPOBAHHBIX 110
croco6y opraHu3anuy (TeXHMUYECKMUX, OpraHM3alMOHHbIX, HODPMAaTUBHBIX) U 10 CIIOCO6Y AeCTBUS
(mpepynpenuTenbHble, AeTEKTUBHBIE, KOPPEKTUPYIOUINE);

d) ocTaTouHble pUCKM (KOTOPBIE OCTAIOTCS IIOCIIe BHEAPEHUS MeP KOHTPOJISI), IPUHATHIE
MeHemxMeHTOM IIITY, Uy UX repeorjeHKa C OIOIHUTENIbHbBIMU MepaMy KOHTPOJIA AJIS CHYDKEeHU S UX
BIIMSIHUS 10 YPOBHS, IpueMiemoro s I1ITY;

€) OTBETCTBEHHOCTD 3a IIEPECMOTD ¥ IOAAEPIXKaHMe B aKTyaJIbHOM COCTOSIHUM IIJIaHa YIIPaBIIeHNUS
puckaMu 6e30acHOCTY;

4) nyaH 06y4YyeHMUs ¥ MOBbILIeHUs KBanudukanuy nepcorana I1I1Y, BoBneueHHOro B yipasineHnue ACIO;
5) ayAMTOPCKMIL OTYET, OCYLIeCTBIIEHHBI COTJIaCHO MEXAYHAPOAHBIM CTaHLapTaM ayAuTa B 06J1acTH
uHGbOPMAaIIMOHHBIX CMCTEM, BbIPaXKaloWIMI MHEHME ayAUTa 110 JOCTaTOYHOCTH U 30GeKTUBHOCTH Mep
6e30IacHOCTH, BHEIPEHHBIX IIPY UCII0NIb3oBaHuM ACJIO 1 110 COOTBeTCTBHIO Tpe6oBaHUAM HEM.
AypuTopckasi KOMaHZia 6yZIeT OCyLIeCTBIISAThCS IOJ PYKOBOACTBOM CepTU(MIIMPOBAaHHOI0 ayAuTOpa
CISA (Certified Information Systems Auditor). AyAMTOPCKMIL OTUET LOJIDKEH COAEPXXaTh CCBUIKY Ha
MCIIOJIb30BaHHbBlEe [J0KAa3aTeJIbCTBA ayANUTa, a TaKXXe BblBOAbl 10 MEHbLIEH Mepe [JIs CIIefYIoUI X 3afad
ayauTa:

a) JOCTAaTOYHOCTDh BHYTPEHHMX IIPOLIeAYP Mo mpoijeccaM, Kacarouuxcs ACHO (MHCTPYKIMY, HOPME],
CIIPAaBOYHMKY U T.7.);

b) o6ecnneuenne KOHGUAEHLIMATTBHOCTY, [OCTOBEPHOCTM ¥ I[€JIOCTHOCTY AAaHHBIX B paMKax IIpoijecca
ucnonb3oBaHusa ACIO 1 6e30TKa3HOCTY TPaH3aKI[UIL;

c) obecrneuyeHye HellpepblBHOCTY QyHKIMOHUPOoBauus ACIIO;

d) MOHMTOPUMHT KPUTUUECKUX COOBITUMN M BblSIBJIEH)E HEOPAMHAPHBIX IIOJIOXKEHU, COXpaHeHue IIPob u
yIIpaBJIeHME UHIIULeHTaMu;

€) KOHTPOJIb BHYTPEHHMX IIPOI[ECCOB II0 MCIIOJIb30BaHM1I0, IIOAKEPXXaHuIo U pa3BuTuio ACIIO.

13. [Ing perucTpanuy CUCTEMB], IIOAJIeXKALIEeN K 3allyCKy B IMIJIIOTHOM dase, ITITY npegcTaBnsaeT B
HanmoHanbHb1M 6aHK MOJIZOBEl X04aTalXCTBO, K KOTOPOMY IpuiaraeTrcs nHGopMaIjus, yKkasaHHas B
mognyHKTax 1)-3) m.12. ITocie 3aBepLIeHN s MUIIOTHOM (a3bl ¥ IPUHATHS PELIeHN 0 3aIlyCKe B
MIPOU3BOACTBEHHY10 cpepy (koMMepueckyto) ACHO, IIITY momkeH 3aperucTpupoBaThb ACIIO coriacHo
Tpe60BaHMAM I1.11 MyTeM LOIOIIHEHMSI ¥ 06HOBJIEHMS, II0 HEOOXOAMMOCTHY, paHHEe IIpeCTaBIIEHHOM!
nHpopMaLIMH.

14. HarpmoHanbHELM 6aHK MoJIZ{OBbl pacCMaTpPMBaeT IIpefiCTaBIeHHYI0 uHbopMaIuio 1 yBegomiserT ITITY
0 pe3yJbTaTax paccMOTpeHMs B TeueHue 30 fHeN cOo JHA perucTpaluy xogaTaucTea B HarjmonanbHOM
6anke MonpoBsl B cirydae 3anycka ACHO B nunoTHoM dase u/uUnu 3annycka CUCTEMBL IJis
IIpef0CTaBII€HUSA IJIATEXHBIX YCIIYT.

15. HanuoHanbHBIM 6aHK BIIpaBe Tpe60BaTh MpefoCTaBIeHNE JOIOTHUTENIbHbBIX fJIOKYMEHTOB U
CBEeZIEHU C IIeJIb10 OIIpeZeJIeHNs OCTAaTOYHOCTY ¥ JOCTOBEPHOCTY [OKYMEHTOB ¥ CBeZIEHUH,
IIpefiCTaBJIIEHHBbIX B COOTBETCTBMY C 11.12. B faHHOM cITiy4Jae CPOK paCCMOTpPeHMsI, YKa3aHHbIM B 11.14,
IIpuocTaHaBNuBaeTcs, a npegocrapiieHue [1I1Y sanpolIeHHBIX LONOITHUTENIbHBIX [OKYMEHTOB U
cBegeHu ocyujectrnsaercs I1ITY B TeueHuM He 60i1ee yeM 15 fHeM C MOMEHTA 3aTpeboBaHMA.

16. Ecnu B pe3yinbTaTe paCCMOTPEHMSA ITPeACTABJIEHHOI'O XOHaTaﬁCTBa U IIPUIIOXXEHHBIX K HEMY



BokyMeHTOB HaljoHanbHbIM 6aHK MOJIOBBl KOHCTATUPYET CO6II0feHMe IT0J10XXKeHu riassl 111, ACTIO
IIpUCBaMBaeTCs efUHBIM Kof ¢ mHGopMupoBanuem ITITY.

17. Ecniu B pe3yJIbTaTe pacCMOTPEHMS NIPeCTaBIeHHOI'0 X0HaTaliCTBa ¥ IIPUIIOXKEHHbBIX K HEMY
JoKyMeHTOB HanuoHanbHB1M 6aHK MOJIZIOBbl KOHCTAaTUPYeT HecobtofieHue MoJIoXxeHu rinassl 111 nnn
JOKYMEHTB] ¥ CBeIeHMSI COZlepXKaT HeIloNIHble ¥ HeJJOCTOBepHble AaHHBle My [1ITY He060CHOBaHHO
3a/iepXXMBaeT IIpeJiCTaBJIeHNe JOKYMEHTOB/CBeIeH N, 3aTPe60BaHHbIX COTJIACHO I1.15, IIpuCcBoOeHME
ACJIO eguHOro KoZja MpuocTaHaBnuBaeTcs ¢ uHGopMupoBaHueM III1Y o BEISIBIEHHBIX HEJIOCTAaTKaX.

18. B ycimoBusix I.17 ¥ B ciTy4yae COXpaHeHUsI HaMepeHus: 3arrycka ACJIO unu ero nunotHou dasel ITITY
06s513aH IIOBTOPHO NIPeJOCTaBUTDb X0AAaTaMCTBO 0 peructpanuuu ACHO B cooTBeTCcTBUY € I1.11 miu 1m1.13 ¢
NIPUJIOXXEHMEM COOTBETCTBYIOLIMX ITPO6 110 YCTPaHEeHMIO HeJJOCTaTKOB, M3JI0)XXeHHBIX HaljMoHaTbHBIM
6aHKOM MonzioBbl B YBeJOMJIEHUY O Pe3yJIbTaTaX PaCCMOTPEeHMS IIPeAbIAYIIero XofaTaucTBa Ais
peructpauuu ACIIO.

19. 3asgBUTEND IUIEH3UU HA AEATEJIbHOCTD I10 IIPEeZJOCTABIIEHMIO IIJIaTEXHBIX YCIIYT B Ka4yecTBe
IJIaTEXHOT0 06LIeCcTBa Ha [IeHb II0fauy MUCbMEeHHOM jeKJIapaljuy AJIsl Bblauy IUILIeH3UN
HaijmoHanbHbIM 6aHKOM MOJIOBBl MOXXET IOAAaTh X0ZaTaucTBo 0 peructparuy ACI0 B COOTBETCTBUM
c n.11. PerucTpanusi aBTOMaTH3MPOBAHHBIX CUCTEM AUCTAHI[MOHHOI0 O6CITY)XMBaHMs, KOTOPble
3alycKalTCs B MUIIOTHOM da3e, OCYLIeCTBIISIETCA B COOTBETCTBHUY C I1.13. HallMOHANIbHBIN 6aHK
MongoBbl pacCMaTpUBaeT IIpe[CTaBJIeHHYI0 MHPopManuio u B TeueHuM 30 JHEeN IIOCIIe IIONTyYeHU
3asgBUTEJIEM JINIIEH3UM Ha [esTeNIbHOCTD II0 IIPeOCTABIIEHNIO MIIaTEeXHbIX YCIIYT YBEAOMIISIET O
pesyibTaTax paCCMOTPEHMA B COOTBETCTBUM C 11.16 — 18.

20. [IpepocTaBiieHNe IJIaTEXXHBIX YCIIYT IIOCPEeLCTBOM aBTOMAaTU3MPOBAHHbIX CUCTEM AUCTAHIIMOHHOIO
06CITY>XMBaHMSI B MUJIOTHOM da3e He MOXXET IIPeBbILIATD 1 I'oZ CO AHA perucTpaluy CUCTEMbl
HanmoHanbHbIM 6aHKOM MOJIJOBBL.

I'maBa IV

HAO30P OEATEJIBHOCTHU ITOCTABIUIUKOB ITJTATEXXHBIX YCIIVT ITIO ITPEOOCTABJIEHUIO
ITIJIATEXXHBIX YCIIVT IIOCPEACTBOM ABTOMATU3UPOBAHHBIX

CUCTEM OJUCTAHIIMUOHHOI'O OBCJIYXXMBAHUSA

21. Hag3sop pgesstenbHOocTH IIITV 110 IIpefjocTaBIeHN10 IIJIaTEXHBIX YCIIYT rnocpeacTBoM ACIO
ocyuiecTBisieTcss HarjmoHanbHbIM 6aHKOM MOJNAOBEL TyTeM OCYLIeCTBIIEHMS IIPOBEPOK Ha MeCTe U
AUCTAHIMOHHBIX IIPOBEPOK ZJIsi obecIiedeHMsI COOIIONeH AeCTBYIOLIMX HOPMATHUBHEIX aKTOB U
paccMmoTpeHus nHPopMaiuu, npeacrapneHHon 11V cornacHo Tpe6oBaHMSA HACTOSALIET 0 PerjiaMeHTa.

22. Ina wagsopa ITITY B pamkax ACOO HanumoHanbHbLM 6aHK MonzoBel BripaBe Tpe6oBaTh, a ITITY 06s13an
IIpeACTaBUTD JII06YI0 MHPOPMAIINIO, OTHOCALIYIOCS K MCIIONb3oBaumio ACIO.

23. HanoHanbHb1M 6aHK MOJIZIOBEl B COOTBETCTBHMY C AEMCTBYIOLIMM 3aKOHOAATENILCTBOM BIIpaBe
IIPUHSTD pelIeHNe 06 MCIIPaBUTEJIbHbIX Mepax ¥ IPMMEHUTD CAHKIMY K IIOCTAaBLIMKAM IIJIaTeXHbIX
YCIIYT, HONYCTUBIINX HAPYLIEHUS.

24.TIITY B Teuenuu 30 gHeM g0 BHeceHUsI naMeHeHuy B ACIIO, KOTOpble MCKaXKalOT paHHee
npefcTaBieHHy0 MHGopManuio B HanjoHanbHb1M 6aHK MOJZOBE] AJISE perUCTPaIUy JaHHOM CHUCTEMBL
B cOOTBeTCTBUM C 11.11, yBegfoMssieT HarjuoHanbHb1M 6aHK MOJIIZOBEL O JaHHBIX U3MEHEHUAX C
IIPUJIIOXKEHNEM COOTBETCTBYIOLIUX AOKYMeHTOB. HarjuoHanbHb1M 6aHK MoIZoBbl pacCMaTpPUBaeT
npefcTaBIIeHHYI0 MHpopManuio u uHbopMmupyert IITY o pesynbTaTax paccMoTpeHud. B cimyuae
YCTAHOBJIEHMSI 3HAUUTEIIbHbIX M3MEHEeHUN B paMKax ACIIO HanuoHanbHb1M 6aHK MOIIZOBEL MOXXET
TpeboBaTh, He3aBUCUMO OT Tuia ACO, ZOIOITHUTENBHY10 MHGOPMAIMIO UIIN IIPeACTaBIIeHE
ayAUTOPCKOTrO OTYETA, OCYLIECTBIIEHHOI0 COTJIaCHO MeXAYHAPOAHBIM CTaHZapTaM ayAKUTa B 06J1aCcTH
MHGGOPMALIMOHHBIX CUCTEM.



25. BHeceHMe U3MEHEeHNUM B IPOU3BOACTBEHHOM cpefie B ACIIO MOXKET OCYLIECTBIIATbCA TOJIBKO IIOCIIe
IIOJIYYeHMsI IOATBEPXAEHMUS AJIA 9TOT'0 CO CTOPOoHbl HalimoHanbHOro 6anka MongoBkbl.

26. B cimyyae npeKpallleHu A IpefoCTaBIIeHNS IJIaTEeXHbIX yCIIyT nmocpefgcTeoM ACHO ITITY nucbMeHHO
unHpopMupyeT HaumoHanbHb1M 6aHK MoJnzoBel B TeueHMe 10 fHeM Co AHA IPUHATUSA
COOTBETCTBYIOILIEr0 PeLIeHNS.

IIpunoxxenue N22

k ITocTaHOBNEeHUIO VICIIOJTHUTENIHPHOTO KOMUTETA
HammonanbHOro 6anka MongoBbl

N2 62 ot 9 mapTa 2017 1.

CITHCOK
HOPMaTHUBHBIX aKTOB HanmonanbHOro 6aHKa MongoBsl, YTPAaTUBIIUNX CUITY

ITocTaHOBJNIEeHME AGMUHMCTPAaTUBHOro0 coBeTa HanymonanbHoro 6anka Mongosrsl N2 376 ot 15 mekabps
2005 06 yTBepxaeHuy PernaMeHTa 06 MCII0JIb30BAaHUY CUCTEM AUCTAHIIMOHHOTO0 6aHKOBCKOI'O
ob6cnyxuBauua (OduimanbEbI MoENTOP Peciy6nukyu MonzgoBa, 2006, N2 1-4, cT.7), ¢ IOCIIen oL uMu
M3MEHEHUSIMU U OOIIOJIHEHUSIMMU.

CMoTpuUTE TaKXe

MeTku

N2 62 ot 9 mapTa 2017 r. i1
oT 09.03.2017 .12

PermnamMesT 3

IIpenoCTaBJIeHME INIATEXHBIX YCIIYT TOCPeACTBOM aBTOMATU3MPOBAHHBIX CUCTEM AUCTAHIMOHHOIO
06CNYXXUBaHUS (4]

HcTtouuuk YPII:
https://bnm.md/ru/content/reglament-o-predostavlenii-platezhnyh-uslug-posredstvom-

avtomatizirovannyh-sistem
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