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3aperucTpupoBaHO

MMHMCTEPCTBOM IOCTUIIMY Pecriy6mmkm
Monpgosa nmox N2 1207 ot 5 anpens 2017 T
MuHUCTp 10CTULIUU

Brnagumup YEEOTAPDH

UCIIOJTHUTENBHBIY KOMUTET
HAITMOHAJIBHOI'O BAHKA MOJIIOBBI

TTIOCTAHOBJIEHUE N2 62
ot 09.03.2017 1.
(B cuy 14.04.2017)

06 YTBepXAeHUN PernaMeHTa 0 MpeOCTaBIICHUU IIITaTEXHBIX YCIyr nmocpegcTBoM
ABTOMAaTMU3MPOBAHHBIX CMCTEM AUMCTAHIIMOHHOI'O OGCJIY)!(MBaHMH U IIPU3HAHUN
YTPaTUBIIMMM CHUITY HEKOTOPBLX HOPMAaTUBHBIX aKTOB HanuoHanbHOro 6aHKa Monpgosel

Ha ocHoBauuu 1.f) 1 m) ct.5, vactu (1) cT.11, m.b) wactu (2) cT.49! 1 1m.a) cT.49% 3akoHa o0 HaluoHanbHOM 6aHKe N2 548-
XIII ot 21 mons 1995 (mepeony6nmkoBaH: OpuimanbHbl MOHUTOP Pecriy6nuku MonpoBa, 2015, N2 297-300, cT.544), ¢
TIOCTIeAYIOLIMMM U3MEHEHUSIMY U HOIIONHEeHUAMY, YacTH (3) cT.49, .b) yacTu (2) c¢T.93 u 11.c) yacTtu (1) cT.94 3aKoHa 0
IJIaTEXHbIX YCIIyrax U 3JIeKTPOHHBIX AeHbrax N2 114 ot 18 Mas 2012 (O¢uiinanbubi MoEUTOP Pecriy6nuku MoJzioBa,
2012, N2 193-197, cT.661) UcTioMENTENbHBIM KOMUTET HallMoHambHOro 6aHKa MoJIZI0BEL

ITOCTAHOBIJISET:

1. YTBep)Z[I/[Tb PernmameHT 0 IIpenoCTaBJIEHUM IIJIATEXHBIX YCIIYT ITIOCPEACTBOM aBTOMAaTMU3MPOBaHHBIX CUCTEM
OUCTAHIITMOHHOI'O O6CHY)KMBaHI/IH COT'JIaCHO IIPUJIOXKEHUIO Ne1.

2. TIpu3HATh YTPAaTUBLIMMY CUITy HEKOTOPBle HOpMaTUBHBLE aKThl HallMoHanbHOro 6anka MosoBEL COTTIacHO
IpuioXxeuuo N2 2.

3. B TeueHMe 6 MecCSIIEB CO OHS BCTYIUIEHMUS B CMIJTY HACTOSILIEr 0 IIOCTAHOBJIEHMS JINII€H3VPOBAHHbIE ITIOCTABLINKHA
IJIaTEXHBIX YCIIYT, KOTOPblEe Ha JaHHBIM AeHb IIPeOCTaBIISIOT IJIaTEXHble YCIIYTU [IOCPEZCTBOM
aBTOMAaTU3MPOBAHHBIX CUCTEM AUCTAHIIMOHHOI'O 06CITYXXMBaHMSI, 3alIyLUIEeHHbBIX 0 BCTYIIJIEHMSI B CUJTY JaHHOT O
TIOCTAaHOBJIEHMSI M He 3aperUCTPMUPOBaHHble B Hal[MoHAIbHOM 6aHKe MOJIZOBE], HOJIXXHE] IIPeCTaBUTD B
HarnmoHanbHbLM 6aHK MOJIOBEL X0Z[aTalICTBO O PErUCTpaluy AaHHbIX CUCTEM, IPMHMMAS BO BHMMAaHNe YCIIOBUS
HaCTOSIIEro IIOCTaHOBJIEHUS.


http://bnm.md/

4. TlocTaBLIVKY ITATEXHBIX YCIIYT, He BHIIIOJIHUBLIXE TPE6OBAHUS, IPEIYCMOTPEHHbBLE B I1.3 UJIX He IOJTyYUBILINE
TIOATBEPX/AeHYE O PeTUCTPaINM aBTOMATU3UPOBAHHBIX CUCTEM AMUCTAHIIMOHHOIO O6CITY>XXMBAaHMUSI CO CTOPOHBL
HanuonanbHOro 6aHka MoJZIOBEL, He 6YAYT OCYLIECTBIISTD AeSITeIbHOCTD II0 IIPEJOCTaBIIEHUIO IIITaTEXHBIX YCITYT
II0CPeICTBOM aBTOMAaTM3VPOBAHHBIX CUCTEM IMCTAHIIMOHHOTO O6CITY>XUBaHUS, IIPEIYCMOTPEHHBIX B I1.3.

IIpepcepaTens
HCcnonmHuTeNnbHOro KOMMTETA
Cepmxny YOKJIA

N 62. Kuuinuay, 9 mapta 2017 1.

[Tpunoxenue N21

K ITocTaHOBIIeHM10 MICTIONTHUTENIBHOTO KOMUTETA
HarmmoHanbHOT0o 6aHKa MOJIZOBEL

N2 62 oT 9 mapTa 2017 T.

PETJIAMEHT
0 NMpefoCTaBJIEHMH IJIaTEXHBIX YCIIYT II0CPeZICTBOM aBTOMAaTH3MPOBAHHBIX
CHCTEM AVCTAHIMOHHOIO 06CITY)>XMBaHUA

I'maBal
OBIIIHME ITOJIOXXEHHUS

1. Ha ocuoBauuu 1.f) u m) cT.5, wactu (1) cT.11, m.b) wactu (2) cT.49! u m.a) cT.492 3akona o HarmonanbHoM 6aHke N2 548-
XIII ot 21 uronst 1995 (mepeonry6nukoBas: OpunmanbHbl MOHUTOP Pecriy6nuku MonpoBa, 2015, N2 297-300, cT.544), ¢
TIOCIIEeAYIOLIMMM U3MEHEHUSIMM M OOIIONHEeHMAMY, YacTH (3) cT.49, r.b) wacTu (2) cT.93 1 11.c) yacTtu (1) cT.94 3aKoHa 0O
IJIaTEXHBIX YCIIyrax U 3JIeKTPOHHBIX fleHbrax N2 114 ot 18 mas 2012 (manee — 3aK0H) M3[aeTCsI HaCTOSILUI PETTIAMEHT,
IIpeMeTOM KOTOPOTO SIBJISIETCSI PEr'yIIMPOBaHMe IIPEJIOCTaBIIeH NS IJTaTEXHBIX YCITYT II0CPeZICTBOM
aBTOMAaTMU3MPOBAaHHBIX CUCTEM AUCTAHIIMOHHOI'0 06CITY>XMBaHMSI.

2. B HacToOsALIeM perjaMeHTe UCIIONIb3YIOTCA CIlefyoLiye IIOHSATUS:

ayTeHTUMKaLMUS — IIPOI[eZIYPa, C IIOMOIIBI0 KOTOPOM ITOCTaBLIMK IJIaTEXHBIX YCIIyT (fanee ITI1Y) MoxeT
UOeHTUGOUIMPOBATD IMYHOCTD II0JIb30BATENIS IJIATEXHEBIX YCIIYT MIIU IEMICTBUTEIIbHOCTD UCIIOJIb30BaHUS
OIIpeZieJIEHHOT O IJIaTeXHOT0 MHCTPYMEHTA, BKIII0UasI €ro [IepCOHaIN3MPOBaHHbLE 3JIeMEeHTHL 6€30IIaCHOCTY;

BOCTOBEPHOCTD — CBOMCTBO MHGOPMAIMY 6bITh CBI3aHHOM C ee aBTOPOM IIyTEM HaJIM4MsI [J0KA3aTeNIbCTBA
UaeHTUOUKAIIMY JIUIHOCTHU U IIPefO0CTaBIIS0NIee OCTOBEPHOCTD MCTOUHMKA MHDOpMaALINY;

Bnagenen — KinueHT (busmueckoe unu ropupmdeckoe nuiio) [I1Y, KOTOPHLV Ha OCHOBaHUY 3aKJIIOUeHHOI'0 IOTOBOPA C
[1I1Y, BlafieeT yCTPOMCTBOM M/UIIN MMEHEM I10JIb30BaTENISI/TIapOJIEM/KOZLOM MUY APYT UM aHaJIOT UYHBIM 3JIEMEHTOM,
nosBonsitoniuM IITY AMCTaHIMOHHY0 ayTeHTUGUKAIINIO KITMEHT];

LIeJIOCTHOCTD — CBOMCTBO MHPOPMAIIUU COXPAHATH TOYHOCTD, IIOJIHOTY ¥ [JOCTOBEPHOCTE;

cpeAcTBa KOMMYHMKAILMM — COBOKYIIHOCTb TEXHUYECKMUX U IIPOTPaMMHBIX B3aM03aBUCUMBIX CPEJICTB,
IIpefHa3HaYeHHbIX OJIsI 06eclievyeHnsI o6MeHa JaHHbIMU Mexay [1I1Y u nonb3oBaTeneM;

6e30TKa3HOCTh — 0O6ecIieuyeHe HEBO3MOXXHOCTHM OTPUIIAaHMSA TPpaH3aKIuu BragenbleM uny ITITY nocpeficTBOM
MeXaHM3Ma, 06ecIIeuUMBaloNIero [oKa3aTeIbCTBO I[eJIOCTHOCTY ¥ [OCTOBEPHOCTY MHDOPMaLIuy, JTM60 BOBIIEYUeHHBIMU
CTOPOHaMU, TG0 TPETHUM JINIIOM;

YHMKaJbHBIYA HOMEP TPaH3aKUUM — eOUHbIM UAeHTUOUKALIMOHHBIM HOMEp, IPMUCBOEHHBIM KaXZOM TPaH3aKI[MH,
UOeHTUOUUMPYIOLINY OLHO3HAYHO OIIepallMio B paMKax OIIpelelIeHHOT 0 OIIePallMOHHOTO NHS;

aBTOMAaTHM3MPOBaHHAasI CHCTeMa AUCTAaHIMOHHOro obcnyxuBaHusa (ganee — ACII0) — mEGOpMaLMOHHOE peLIeHue 1/
WY OCHallleHUe, ITpefocTabrieHHoe [II1Y BnazenbiiaM, BKIIl0oYalollee criefyoniue KaTeropuu:

a) CucTeMbl IUCTAHI[MOHHOTO YIIPaBJIeHUs IJIaTEXHbIMY cueTaMu (gasee — CIAVIIC) — mHGOpMAaLIMOHHOE PELIeHNE,
npepocTaniieHHoe [TV Brazienblly, KOTOPOE II03BOJISIET II0JIb30BaTEJI0 IIOCPEZICTBOM IIPUIIOXEHM S, CIIOC06a
ayTeHTUOUKAIIUN ¥ CPEZICTB CBSA3Y MMETh AMCTAHIIMOHHEBIN JOCTYII K CPeCTBaM, HaXOOALIMMCS Ha IIJIaTeXXHOM
cueTe BIIaZieNIblla, AJIsI IIONTyYeHUsI MHGOPMAIIMM O COCTOSIHUY IIJIaTEXHOT0 CYeTa M BHIIIOJTHEHHBIX TPAaH3aKIUA,
OCYLIECTBJIEHMM TPAaH3aKLMM OT MMEHM U II0 IIOPYUYEHMIO BIaZieNIbIla 32 CUET CPEZICTB, HAaXOASUINXCS Ha IIJIaTeXXHOM
cuerTe;

b) ABTOMaTU3MpPOBaHHbIE CUCTEMBlL MYJIbTUQYHKIIMOHATIbHBIX TEDMMUHAJIOB 06CITY)XXMUBaHKUs — MHGOPMAIIMOHHblE
pelIeHUsI aBTOMATU3MPOBAHHbBIX YCTPOMCTB, QYHKIIMOHUPYIOLINX B aBTOHOMHOM PEXUME, UCII0JIb30BAaHHBIX OIS



TIpeJIoCTaBJIEHUSI LIMPOKOTO CIIEKTpPa IIJIaTeXHbBIX YCIIYT, KOTOPble Ha OCHOBAHMM CIIOC06a ayTeHTUPMKaLIUU
TI0J1b30BATENIS IIPEOCTABIISIIOT PSAZ BOSMOXHBIX AEMCTBUM, TaKMX KaK: OCTYII MIJIX YIIpaBJIeHME IJIAaTEXHBIM CUETOM,
B TOM UMCJIe OCYLIECTBJIEHME TPaH3aKLMI Uepes JaHHbIM CUeT (BKJIaZ, IIEPEBOJ MIIN U3BSATHE CPECTB),
OCYILIEeCTBJIEHME IIJIaTeXXel 6e3 MCII0NIb30BaHMs IIJIaTEXHOI0 CUeTa.

TpaH3aKIMus — IJIaTeXHasl OIlepariusi, OCyLleCTBIIEHHAs B SJIEKTPOHHOM GopMe mmocpezicTBoM ACIIO, MCIIONIb3ys
MeXaHM3M, II03BOJISIOLIN IIPOBEPKY €€ TOCTOBEPHOCTH, LIEJIOCTHOCTH M 6€30TKAa3HOCTH;

NoNb30BaTeNb — BilaZieiel] My Gu3ndecKoe JINI0, Ha3HaUeHHOe BilaZleJIblieM, MMelollee OCTYII K HeKOTOPbIM M
BCEM IIpaBaM, IIPMCBOEHHBIM BJIaZleNIbIly II0CPeACTBOM Aorosopa c [II1Y, misa ucmonb3oBauus ACHO; nuiio,
SIBJISIIOLIIeeCsI BiIaZieNIbIleM 3JIEKTPOHHBIX JeHerT.

3. ACOO MoryT 6b1Th paspeneHnl [1[1Y Ha cMCTEeMBI:

a) mHGOpMaLIMOHHBIE, KCIIONIb3yeMble I MOJIYYeHU S MHDOPMALIUY O COCTOSHMM CUETA M BHITIOJTHEHHBIX
TpaH3aKuuy. CUCTEMBEI C IPUCYLIMMU UM PUCKaMM HU3KOTO YPOBHS;

b) TpaH3aKIMOHHBIE, CIIOIb3YEMBIE 151 OCYLIECTBIIEHUS TPAaH3aKI[UM. CUCTEMBL C IPUCYLIMMY UM PUCKAMU
cpenHe-BbICOKOI'0 YPOBHSI.

4. [lo THUIIY UCIIONIb30BAHHOT O IIPUJIOXKEHUSI/060PyIOBaHMA U CPeCTB KoMMYyHMKauuyu ACIIO MOTyT 6bITh
KiaccuduiiupoBansnl [TV criefyouuM 06pasoM:

1) ACOO Ttuna pc-payments — OCHOBBIBAeTCsI Ha IPUIIOXeHUK-tporpamMmme [1I1Y, ycTaHOBIIEHHOM Ha paboumx
CTaHIIUSX Ha TePPUTOPUM BlIafiernblia ¥ MOXeT MCIIONIb30BaTh B KaueCTBe CPpeicTBAa KOMMYHMKAIIMM KaK YacTHble
CeTHy, TaK ¥ CETU MHTEPHET.

2) ACIIO Tumna internet-payments — (browser based payments) mpefjocTaBisieT BO3MOXHOCTb BX0Jla B CUCTEMY
IIOCPeICTBOM Beb-CTpaHUIlbl, oniepupyeMoii [1I1Y, 6e3 mpefiBapUTENIbHOM YCTaHOBKY IIPUIIOXKEHUSI-IIPOrPaMMBbL ¥
BIIaZleNblIa.

3) ACOO Tuna mobile-payments — cucTeMbl, IIOCPEACTBOM KOTOPBIX TPaH3aKLIMM/IIJIaTeXHble MHCTPYKIIUN
IepefaloTCs ¥/UIIK IOATBepXAatoTcsa BrnazenbleM IV rmocpeficTBOM MOGUIIBHOTO YCTPOMCTRA.

4) ACJIO tuna telephone-payments — ocHOBaHbL Ha TOJIOCOBOM METOZe Iepefauy nHGOPMaIuy IocpeCTBOM
onepartopa TenedorHOro o6cnyxuBanusa (Call Center) iy caMoo6CITyXUBaHMSI, MCIIONb3Ys TeNedOoH C KIIaBULIHBIM
HabopoM (Touch Tone Telephone) 1 cpefiCTB KOMIIbIOTEPU3MPOBAHHOM TelleOHHOM CBSI3Y (TaKMX KaK HallpuMep
TexHomoruu IVR (Interactiv Voice Response), Speech to Text, Text to Speech).

5) ACOO Tuna terminal-payments — aBTOMaTU3UPOBaHHblE CUCTEMBl MYIIbTUGYHKIIMOHAIIbHBIX TEPMUHAIIOB
06CITy>XVBaHUSI.

I'maBall
TPEBOBAHUS ITO ITPEAOCTABJIEHUIO ITNIATEXHBIX YCJIVT IIOCPEOACTBOM
ABTOMATHU3HUPOBAHHBIX CUCTEM OUCTAHILIMOHHOI'O OBCJIYXKUBAHHSA

5. ACIIO 6ygmeT mpefocTaBiieHa BiIafebIly TOJIbKO HAa OCHOBAHMM 3aKJII0YEHHOI0 JOTOBOPA, COTJIACHO OJIOXEHUIM
yacTu (2) cT.41 3akoHa.

6. JoroBop, 3akimoueHHbI Mexy IV ¥ BnafgenblleM JIOJDKEH COZlepXaTh 110 MeHbllIel Mepe MHbOopMaIuio,
IpefyCMOTPEHHYIO B CT.42 3aKOHa.

7.TIITY, mpefiocTaBINAOLINI CBOoMM KitneHTaM ACJIIO, o6s13aH pasMellaTh Ha Be6-CTpaHuIle B IOCTYIIHON GopMe (Miin
Ha MHTepdeice YCTPOMCTBa/ TEPMUHAIIA, Uepe3 KOTOPEI npezcTasnseTcsa ACIO0), crnenytoniyto mHGOpMAaIInio;

a) Tunn ACIOO u KpaTKoe OIIMCaHMe ee BO3MOXXHOCTEN;

b) ommucaHMe MexaHU3MOB, BHEIPEHHBIX VISl 06ecIieUYeHMsT KOHOUIEHIIMAIbHOCTH, JIOCTOBEPHOCTH, IIeJIOCTHOCTH U
6€30TKa3HOCTY TPaH3aKIINH;

C) TUIIbl TPAH3aKI[Uii, KOTOPblE MOTYT 6BITh OCYLIeCTBIIeHbl Yepe3 ACIIO, U yciioBus mpeacTaBiedus [TV
060CHOBBIBAOUINX JOKYMEHTOB, pa3pelIeHN, yBeJOMIIEHU, eCIIN IIpeficTaBJIeHMe JaHHBIX JOKYMEHTOB IIpU
OCYLIECTBJIEHUY BBIIIJIAT/IIEPEBOOB IPEIYCMOTPEHO AEMCTBYIOLIMMHY 3aKOHOAATEIbHEIMY aKTaMy;

d) xoMuccuoHHBIE, KOTOpble Biagerner ACIO goynkeH BHIDIATUTD [II1V ¢ uX pasfiesieHMeM I10 TUITY ¥ CTOMMOCTH;

€) oIMcaHMe CPeZICTB KOMMYHMKALIMY, II0O3BOJISIOLIMX KITMeHTaM onoBelierne [TV B ciiydae: HegocTynHOocT ACTO,
yBeOMJIEHUS 0 Upe3BBIUYaNHBIX 06CTOSATENIbCTBAX, TPeO60OBaHMA U3MEHEHM 1apOoJIs.

8. CobmoieHme Tpeb6oBaHMUM I1.5—7 periaMeHTa LOJDKHO IIPOM3BOAUTHCS C YUYETOM OTCTYIIJIEHUH, IIPEIYCMOTPEHHBIX
B cT.37 1 51 3ak0oHa ¥ IONIOXeHUAMM 3aKOHA 0 3aKJIIOYEeHUHU U UCIIOJTHEHUY JOTOBOPOB AMUCTAHIIMOHHO O
noTpebuTenbCckux GMHAHCOBEBIX yennyrax N2 157 ot 18.07.2014.



9. [TocTaBIIUK IJIATEXHBIX YCIIYT NOJXEH IIOCTOSIHHO BBISIBIIATH MOLIeHHMUYECKOe UcIionb3oBanue ACIIO u BeCcTu
ydeT MHbGOPMaLMM O CIIy4YassX MOLIEHHNYECTBA B CIIe[MalIbHOM pPeecTpe, IpefIpMHUMasI Bce HEO6X0Mble Mepbl
IJISI IpenyIpeXAeHUs ¥ CBeIeHUSI K MUHUMYMY CITy4aeB MOLIEHHMYECKOT0 MUCIIonb3oBanus ACIHO cBoumM
IIepCOHAJIOM, BIIaZielibllaMy ¥ APYTUMM JIUIlaMU. B 9TUX I1eJ1sX IOCTaBUIMK IJIaTEXHBIX YCIIYT paspabaTblBaeT
COOTBETCTBYIOLIME BHYTPEHHNE IIPOIEYPEL

I'masalll
ITIPEOOCTABJIEHUE IDIATEXHBIX YCIIVI IIOCPEACTBOM ABTOMATHU3HUPOBAHHBIX
CUCTEM JUCTAHILIMOHHOI'O OBCJIY2XKMUBAHUS

10. ABTOMaTU3MPOBAHHBIE CYCTEMBL AMCTAHIIMOHHOTO 06CITY>XMBAHMS JT1060T0 THIIA (COrJIacHO 11.4) ¢
TPaH3aKIMOHHBIMY BO3MOXHOCTSIMH, IIOCPeACTBOM KOTOPHBIX I1T1Y HaMepeH IIPefIoCTaBNIATD IIJIaTEXHBIE YCITYT U
BIIafieNibliaM, PErUCTPUPYIOTCs HaruoHanbHbIM 6aHKOM MOJIIOBEL COTJIACHO TPE6OBAHMUSIM HACTOSILIET0 PerjlaMeHTa.
3amyck ACIIO, B TOM 4MCIie B IMJIOTHOM dase, IS TPefOoCTaBIIeHMS IJIAaTeXHbBIX YCITYT W/WUIIK IIPefOCTaBIIeHUS
IIJIaTEXHBIX YCIIYT UX IIOCPEZICTBOM 6yZeT ocyllecTBNAThCs [TV MULIb ITOCTe ITONyYeHNUsI IO TBEPXeHUST
perucTpanmuy co CTOpoHbl HanjmoHanbHOIro 6aHKa MoJIZIOBEL.

11. [Iy1s1 perucTpalmuy aBTOMaTU3UPOBAaHHOM CUCTEMB] AUCTAHLIMOHHOTO 06¢CyXxuBauus [TV He MeHee yeM 3a 30
IHeM 00 HaMeYeHHOM [AaThl 3allyCcKa CUCTEMEL IIpeicTaBisAeT B HaliuMoHanbHbIM 6aHK MOJIZIOBBL XO4ATaUCTBO, K
KOTOpOMYy Iipuinaraercs nHbopMalus, ykasaHHas B 1.12.

12. K xopaTancTBy o peructpanuy ACIO npuaraeTcs:

1) byukumonanbHoe onucauue ACIO (THUII CHCTEMBL, 3aKITI0UeHMSI/CepTUOMKAIINY, ITOTTYUEHHBIE Y IIPOU3BOAUTETSI/
TIOCTaBLIMKA IIPOAYKTA-IIPOrPaMMBbl, IPOUCXOXAEHME CUCTEMBL, BUbl IIJTATEXHBIX YCIIYT, KOTOPHIE 6YAYT
IIpeZIOCTaBJIEHEL €€ IIOCPELCTBOM);

2) omMcaHue BHYTPeHHMX IpoljeccoB [TV 1Mo mpefocTaBIIeHMIO IIaTEXHBIX YCIIyT mocpeacTtBoM ACIIO (perucrpanus
II0JIb30BaTeJIeN, YIIPABIIeHNE AOCTYIIA K CUCTEME, OCYLIeCTBIIEHNE TPAH3aKI[MI, MOHUTOPUHT CUCTEME], YIIPaBJIEHUE
MHIUOEHTaMM) C IPUJIOXeHUeM COOTBETCTBYIOLINX BHYTPEHHMUX NOKYMEHTOB, YTBEPXIeHHBIX B paMKax I1I1Y (up.:
BHYTpPEHHME HOPMaTUBHEBIE aKThl, MHCTPYKILMY, PAMOYHBI IOTOBOP ¥ T.7.);

3) IJ1aH yIpaBJIeHus pUcKaMy 6e30IIacHOCTH I10 MCHOoJIb3oBauuo ACO, moAmMcaHHbI pyKoBogcTBoM III1Y. Inan
yIIpaBJIeHUS PUCKaMU [JOJDKEH COMiepXaTh:

a) omMcaHue NAeHTU(GUIMPOBAHHBIX PUCKOB, KOTOPBIE MOT'YT CKOMIIPOMETUPOBAaTh KOHOUAEHIIUAIbHOCTD,
IIOCTOBEPHOCTD M I1€JIOCTHOCTD JaHHBIX I10 UCIT0JIb30BaHMo ACJIO 1 6e30TKa3HOCTh TPaH3aKI[U;

b) mocnencTBus s [I1Y u BnagenbieB ACIO B ciiyyae BOSHUMKHOBEHMS UAEHTUQULIIMPOBAHHBIX PUCKOB;

C) onucaHMe Mep KOHTPOJIS,, BHEAPEHHBIX [JIsI CHMXXEHUSI BO3JEMCTBUSI, KIIacCUDUIIMPOBAHHBIX 10 CIIOCO6Y
opraHm3anuy (TeXHMYeCKUX, OpraHMU3aI[MOHHbBIX, HOPMATUBHBIX) 1 10 CII0CO6Y ZelcTBUS (IIpeAyIpeauTeIbHble,
IeTEKTUBHBIE, KOPPEKTUPYIOLINE);

d) ocTaTouHble pUCKM (KOTOPEIE OCTAOTCS II0CTIe BHEAPEHMS Mep KOHTPOJIS), IPUHATHIe MeHeXMeHToM [IITY, unu ux
IepeoljeHKa C [JOIIOJIHUTENIbHBIMY MepaMy KOHTPOJIS [JIsI CHYDXeHUS UX BIIMAHUS 10 YPOBHS, [IPMEMJIEMOTO [IJIs
II1Y;

€) OTBETCTBEHHOCTD 3a IIePeCMOTP ¥ IIOoAAepXXaHye B aKTYaJIbHOM COCTOSIHMM IIJIaHa YIIPaBJIeHUs pPUCKAMMU
6e30I1aCHOCTH;

4) nyaH 06y4YeHUs U MOBBILIEHUS KBanudukaluu nepconarna I1I1Y, BoBrneueHHOro B yupaBneHue ACIIO;

5) ayAMTOPCKMI OTUET, OCYLIeCTBIIEHHEL} COTJIacCHO MeXIYHapOOHBIM CTaHapTaM ayAuTa B 06J71acTy
MHGOOPMAIIMOHHBIX CUCTEM, BBIPXXAOUIMI MHEHME ayANUTa 10 JOCTATOYHOCTHU U 30GeKTMBHOCTU Mep 6€30I1aCHOCTH,
BHe[peHHBIX IIpy ucnonb3oBaHuy ACIIO u o cooTBeTCTBUIO Tpe6oBaHMUAM HEM. AynuTtopckass KoMaHza 6yzaeT
OCYLIECTBJISATHCA II0J] PYKOBOACTBOM cepTuUdMLIMpoBanHHoro ayauTopa CISA (Certified Information Systems Auditor).
AyOUTOPCKUM OTUET IOJDKEH COAEPXKATh CCHUIKM Ha UCIIONIb30BaHHEIE JI0Ka3aTeIbCTBA ayAUTa, @ TaKXXe BbIBOAEL 110
MeHbIIe) Mepe A4 CIIeAYIONIUX 3aZiayd ayauTa:

a) [OCTAaTOYHOCTb BHYTPEHHUX IIPOIIeZIyp II0 IIpolieccaM, Kacaronuxcst ACHO (MHCTPYKIIMY, HOPMBL, CIIPABOYHUKY U
T.A.);

b) o6ecrieuenme KOHGUAEHIMATBHOCTH, [OCTOBEPHOCTY U LIEJIOCTHOCTY JJaHHBIX B paMKaXx IIPOIlecca MCII0NIb30BaHMUA
ACIOO u 6e30TKa3HOCTM TPaH3aKIINIL;

) obecrieueHMe HENIPepbIBHOCTY GYHKIIMOHMpPoBauus ACIO;

d) MOHUTOPHMHT KPUTUUECKUX COOBITUN U BbISIBIIeHME HEOPAMHAPHBIX IIOJIOXKEHM, COXpaHeHNe IIPo6 U yIIpaBJIeHue
VHOULEeHTaMy;

€) KOHTPOJIb BHYTPEHHMX IIPOLIECCOR I10 MCIIONIb30BaHMIO0, IOAEPXAHMI0 1 pasBuTuio ACHO.



13. [l51s1 perucTpaliuy CUCTEMEL, IIOAJIeXalley K 3aIlycKy B IMiIoTHOU dase, [TI1Y npencraBnseT B HanjMoHanbHbIM
6aHK MOJIOBB] X0[IaTalICTBO, K KOTOPOMY IIpuiiaraeTcs nHEbopMalms, yKasaHHasa B IOANYHKTax 1)—3) m.12. TTocie
3aBepILIeHUs IUIIOTHOM basbl U IPUHSITHS PELIeHNS 0 3allyCKe B IIPOM3BOACTBEHHYO cpefly (koMMepueckyto) ACIIO,
TIITY pomxeH 3aperucTpupoBaTh ACIIO coriacHoO Tpe6oBaHMAM II.11 ITyTeM ZOIIONIHEHMSI M OOHOBJIEHMUS, 10
Heo6X0nVMOCTH, paHHee IIpefiCTaBIIEHHOM MHbOpMAII V.

14. HaiiuoHaNbHbIM 6aHK MOJIOBbL pacCMaTPMUBAET IIPeCTaBIIeHHY0 MHbopMaI[Mio U yBegomiisieT IIITY o
pe3ynbTaTax pacCMOTpeHus B TedeHMe 30 IHEN CO HSA perucTpaluy xogaTaucTBa B HanimoHanbHOM 6aHKe MoJIi0BEL
B city4dae 3amnycka ACJIO B tunoTHOM dase M/MIu 3arlycKa CUCTEMBL OIS IPeZIOCTaBIIeHUS IINIaTEXHbBIX YCIIYT.

15. HaumoHanbHbLM 6aHK BIIpaBe TPe60BaTh IIPefOoCTaBIIeHNE OIIOJIHUTEJIbHBIX JOKYMEHTOB M CBEZIEHUM C L1eNIbI0
oIpezereHMsi JOCTaTOYHOCTH M JOCTOBEPHOCTH IOKYMEHTOB ¥ CBeJeHU M, IPeJICTaBJIeHHbIX B COOTBETCTBMM C I1.12. B
IaHHOM CJIy4Yae CPOK PaCCMOTPEHMS, YKa3aHHBIN B 11.14, IPMOCTaHaBIMBaETCH, a IpefocTaBiieHye [1I1Y 3anpoLIeHHbBIX
IOIIONIHUTEJIbHEIX OKYMEHTOB U CBefieHu ocyuiecTriseTcs I1I1Y B TedeHuu He 60J1ee yeM 15 ffHEe C MOMEHTA
3aTpe6oBaHMSA.

16. Ecniy B pesyJibTaTe paCCMOTPEHMSI IIPEZICTABJIEHHOT O X0ZaTaliCTBa M IPUJIOXXEHHBIX K HEMY IIOKYMEHTOB
HanmoHanbHbLM 6aHK MOJIIOBElL KOHCTATUPYET COb6I0fieH e oJ1oXeHu rinassl I, ACIIO npucBauBaeTCs eqUHBLI
xorx ¢ mabopMuUpoBaHueM IIITY.

17. Ecnu B pe3ynibTaTe PaCCMOTPEHMS IIPeICTaBIIEHHOT0 X04aTalICTBa ¥ IIPUJIOXKEHHBIX K HEMY JOKYMEHTOB
HammoHanbHb1M 6aHK MOJIZOBEL KOHCTAaTUPYET HECOBIIOeHMe TI0JIOXEeHUH IT1aBhl 11 My [OKYMEHTE] U CBeZleHU S
CoZlep>XaT HeIIOJIHble ¥ HeZJOCTOBEPHEle laHHble Miiu [1ITY Heo60CHOBaHHO 3a/jepXXMBaeT IIpeCTaBJIeHNe
IOKYMEHTOB/CBeJeHNM, 3aTPe60BaHHBIX COTJIacHO I1.15, mpucBoeHue ACIIO egMHOI0 KoZia IIPMOCTAHABIIMBAETCS C
nabopMmupoBaHueM I1I1Y 0 BbISIBIIEHHBIX HEZJOCTATKAaX.

18. B ycnoBusx 11.17 U B ciTyuae COXpaHeHMsI HaMepeHus 3anycka ACIOO uinu ero nuinoTHoM ¢asswl IIITY o6s13aH
TIOBTOPHO IPEZIOCTaBUTD XOAATaMCTBO 0 peructpauuy ACIO B cooTBeTCTBUM C I1.11 miy 11.13 ¢ IPUII0XKEHUEM
COOTBETCTBYIOLIMX IIPO6 110 YCTPAHEHMIO HeJOCTATKOB, U3JIOXKEHHEIX HallMoHaIbHBIM 6aHKOM MOJIOBEL B
yBeZIOMJIEHUM O pe3ybTaTax pacCMOTPEeHUS IpefblAYIIero XogaTaucTBa st perucrpanuyu ACIO.

19. BagBUTENb JINLIEH3UY Ha AesATeJIbHOCTD I10 IIPefJOCTaBIIeHNIO IJIATEXXHBIX YCIIYT B KaueCcTBe IIJIaTeXHOI'0
obLiecTBa Ha ieHb II0fjlauy MIMCbMEHHOM AeKilapaluy AJIsl Bhljauy nuieH3uy HaruoHanbHEbBIM 6aHKOM MOJZIOBEL
MOXET IIOAAaTh X0#aTalCcTBO 0 peructpanuyu ACIHO B cOOTBETCTBUU C I1.11. PerucTpamnnus aBTOMaTU3UPOBAaHHEIX
CUCTEM OUCTAHIMOHHOI'O O6CITY>XXMBaHMsI, KOTOPble 3aIIyCKAlOTCsI B MUMJIOTHOM dase, OCYLIeCTBIISETCS B COOTBETCTBUHA
¢ 11.13. HarjuoHanbHbIM 6aHK MOJIZIOBEL pacCMaTPMUBAET IIpPeCTaBIIeHHYI0 MHbopMaIiuio U B TeueHun 30 fHEN II0CIIE
TI0JTy4YeHU S 3asIBUTEJIEM JINLIeH3UY Ha [eATeJIbHOCTD I10 IIPeJOCTaBIIEHNIO IJIaTEXXHbIX YCITYT YBEJOMIISIET O
pesynbTaTax paCCMOTPEHMSI B COOTBETCTBUM C I1.16 — 18.

20. [IpegocTaBiIeHMe IJIATEXHbBIX YCIIYT IIOCPEeACTBOM aBTOMAaTU3UPOBAHHBIX CUCTEM AMCTAHIIMOHHOTO
06CITyXXMBaHMs B IMJIOTHOM (ase He MOXXET IIPeBhILIATD 1 TOZ CO AHS PerUCcTpaIuy CUCTeMbl Hal[MoHaIbHBIM
6aHKOM MOJIOBHI.

I'maBalV

HAO3O0P OEATEJIBHOCTH ITOCTABIIUKOB ITNIATEXXHBIX YCJIVT I10 ITPEQOCTABJIEHUIO
INTATEXHBIX YCIIYT [IOCPEACTBOM ABTOMATHU3UPOBAHHBIX

CUCTEM JUCTAHILIMOHHOI'O OBCJIY>XKUBAHUS

21. Hapsop pmestenbHocTH [1ITY 110 IIpefocTaBIIeHNIO IIJIaTEXHBIX YCIIYT tocpeacTBoM ACJIO ocyllecTBIIsIeTCS
HaumoxHanbHBIM 6aHKOM MOJIZIOBEL ITyTeM OCYILIECTBIIEHNSI IIPOBEPOK Ha MeCTe U AMCTAaHIIMOHHBIX IIPOBEPOK AJIS
obecrieueHM I COOIIONEHNS AeMCTBYIOLINX HOPMATUBHBIX aKTOB ¥ paCCMOTpPeHUS MHbOPpMaIuy, IpefCcTaBIeHHON
TIITY cormacHO Tpe6oBaHMA HACTOSILIET O PerjlaMeHTa.

22. lnis Hag3opa I1ITY B pamkax ACOO HanmoHanbHBIM 6aHK MOZoBEl BIIpaBe Tpe6oBaTh, a ITITY 06s13aH
TIpeZICTaBUTD JI06YI0 MHGOPMAIMI0, OTHOCSLIYIOCS K MCIOJIb3oBauuio ACIIO.

23. HanpmoHanbHBIM 6aHK MOJIZIOBEL B COOTBETCTBMUM C I[eﬁCTBy}OH.IMM 3aKOHOJaTeJIbCTBOM BIIPDaBe IIPMHATH PelIeHue
06 MICIIPDAaBUTEJIbHbBIX M€PaX M IIPMMEHUTDb CAaHKIIMMU K IIOCTaBIIMKaM IIJIAaTEXXHDBIX YCIIYT, OIIYCTUBLINX HAPYLIEHMA.

24.TIITY B Teuenuu 30 gHeM 0o BHeceHMsI M3MeHeHuM B ACI]O, KOTOpble MCKaXXalOT paHHee IIPeZiCTaBJIEHHYIO0



uHbopMaIuo B HaliMoHaIbHbLY 6aHK MOJIZIOBBL JIsT perMCTpallMy JAaHHOM CUCTeMbL B COOTBETCTBUM C 11.1],
yBegoMisieT HarmoHanbHe1 6aHK MOJNIOBEL O JaHHBIX M3MEHEHMAX C IPUIJIOKEHVEM COOTBETCTBYIOLIUX
JOKyMeHTOB. HaimoHanbHbIM 6aHK MOJIZOBEl pacCMaTpPUBAET IpefCTaBIeHHYI0 MHbopMaLuio 1 nHGopMmupyet ITITY
0 pesyJNbTaTax PaCCMOTPEHMSI. B ciiyuyae yCTaHOBIIEHNMSI 3HAUMTENbHBIX M3MeHeHMM B paMKkax ACJIO HalmoHanbHbLI
6aHK MOJNOBEL MOXET TPe60BaTh, He3aBUCUMO OT Tuiia ACHO, [OMOITHUTENbHYI0 MHGOPMALIMIO MIIK IPeiCTaBIeHUe
ayOMTOPCKOTr0 OTUETA, OCYLIECTBIIEHHOT'0 COIJIAaCHO MEXAYHAPOAHbIM CTaHAApPTaM ayAuTa B 06J1aCTH
MHOGOPMAIMOHHBIX CUCTEM.

25. BHeceHMe U3MEHEHUM B IIPOMU3BOACTBeHHOM cpefie B ACIO MOXXeT OCYLIeCTBIIATBCS TOJIBKO IIOCTIE IIOJTyYeHUsI
TIOATBEPXAEHMS [JIsI STOT0 CO CTOPOHBL HarinoHanbHOro 6aHka MoJifoBhl.

26. B cityuae ImpekpalleHus IIpefocTaBIIeHMsI IJIaTeXHBIX YCIIyT rmocpefcTBoM ACIO ITITY nucbMeHHO MHQOPMUPYET
HanmoHanbHbIM 6aHK MoJoBEL B TeueHMe 10 JHEN CO OHS IPUHATHUS COOTBETCTBYIOLIETO PELIEHUS.

ITpunoxxeuue N22

K [TocTaHOBIIEHNMIO VICTIONTHUTEIIBHOTO KOMUTETA
HarmoHanpHOTr0o 6aHKa MoJgoBEL

N2 62 oT 9 mapTa 2017 .

CITNCOK
HOPMAaTHMBHBIX akTOB HanyonanbHoro 6anka MonpgoBsl, yTpaTUBIUINX CHITY

[TocTaHOBIIEHME AIMUHUCTPATUBHOrO coBeTa HarpmoHanbpHOro 6anka Monzossl N2 376 ot 15 fekabpss 2005 06
yTBepXZeHuu PernaMeHTa 06 MCIIONIb30BAHMY CUCTEM AUCTAHIIMOHHOTIO0 6aHKOBCKOT0 06CITY>XXMBaHMSI
(Odbmumanbub MoENTOP Pecriy6nyuky MongoBsa, 2006, N2 1-4, ¢T.7), C IOCTIeAYIOLUMMM U3MEHEHUAMMU U
OOIIOJIHEHUSIMMU.

CMoOTpUTe TaKXe

MeTku
N2 62 oT 9 mapTa 2017 . i

oT 09.03.2017 T. 12}
PermaMeHT i3

IIpefoCTaBJIeHME MJIATEXHDBIX YCIIVI ITIOCPENCTBOM aBTOMAaTU3VMPOBAHHBIX CUCTEM OAUCTAHIIMOHHOI'O O6CTIY)KMB3HMFI 4]
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